


YrBep)xxgeHo pewueHnem CoBeTa UPEKTOPOB
MAO «3Hen Poccusa»

(nporokon Ne 02/22 or 10.02.2022)

KOAEKC 3TUKW

Bce 3anHTepecoBaHHble CTOPOHbI, CBA3a@HHble C My6AUUYHBIM aKLMOHEepHbIM o6LlecTBoOM «3Hen Poccua» (nanee -
«BOHen Poccma» nnm OBLWECTBO), MOryT COOOLLMTL O MOObIX AONYLLEHHbIX UK NpeanonaraeMbelx HapylweHnax Kogekca
aTuku B OTAen BHyTpeHHero ayamTa MNAO «3Hen Poccua».
Coo6UWMTb O HaPYLLUEHNAX MOXHO CNeayroLLMMM Crnocobamm:
uepes Beb6-canT mnam no tenedboHHOMY HOMEpPY, yKasaHHOMY Ha Beb6-cTparuue NMAO «OHen Poccua» (https:/www.
enelrussia.ru/investors/sustainability/code-of-ethics);
Hanpasune NMcbMo No agpecy: MNAO «BGHen Poccua» — OTaen BHyTpeHHero ayguta — Kogekce atnkuy — 115093, Poccua,

r.Mocksa, yn. lMasnosckaa, 4. 7, cTp. 1.

Approved by the decision
of the Board of Directors of PJSC Enel Russia
(Minutes N 02/22 dd. 10.02.2022)

CODE OF ETHICS

All stakeholders of Public Joint Stock Company Enel Russia (hereinafter — PISC Enel Russia or the Company) can report a
violation or a suspected violation of the Code of Ethics to the Internal Audit Department of PISC Enel Russia.
The reports can be sent with the following methods:

over the website or by using the phone number indicated on the web page of PISC Enel Russia (https://www.enelrussia.ru/

investors/sustainability/code-of-ethics);

by sending a letter to the following address: PISC Enel Russia - Internal Audit Department - Code of Ethics — 7 bld. 1,

Pavlovskaya street, Moscow, 115093, Russia.



BBeneHme

HacTtoAawmn Kopekc STUKW  COOepPXUT onucaHue
9TUUECKMX HOPM U CTerneHu OTBETCTBEHHOCTW B
Xo4e OCYLLEeCTBNEHMA TPygOBOW U KOpMNopaTuBHOM
neAaTensHocTK coTpyaHnkamum MNMAO «SHen Poccua».
MAO  «BHen Poccua»  obasyetca cobntogaTb
0EeNCTBYOWME 3aKOHbI 1 HOPMaTUBHbIE aKTbl.
[MAO «B3Hen Poccua» HaueneHo Ha cosgaHue
LleHHOCTH, KoTOopasn oéyneTt YCTONUMBOWM [
OOCTYMHOW ANA BCEeX CBOWX BHYTPEHHUX W BHELUHMX
3a/HTEPECOBAHHbIX CTOPOH, BHEAPAA MHHOBALWU U
CTPEMACH K COBEPLUEHCTBY MO BCEW LIeNOYKe co3aaHnA
CTOoMMOCTM 613HEeca, B KOTOPOM OHO paboTaeT.
MAO «B3Hen Poccua» npecnegyetr 9Ty uelb B
COOTBETCTBMM CO CBOEM KOPMOpaTVBHOW LEeNbHo:
«OTKpbITaAa sHeprva [gna CcBeTnoro O6yaylero: Mbl
CMNOCOBCTBYEM YCTOMUMBOMY MPOrPECCY>», a TakxKe COo
CBOEWN MUCCUEN:

OTKPbIBaTb AOCTYM K 3N1eKTPOaHeprm ana 6onbllero

KonuuecTBa ntogen;

OTKPbIBaTb MUP 3HEPTNU ANA HOBbIX TEXHONOT NI,

OTKPbIBaTb HOBble 061acTV NPUMEHEHWNA SHEPTNW;

OTKpbIBaTb HOBble CMOCOO6bI YNPaBAEHNA dHeprnen

aona noaen;

OTKPbITOCTb 417 HOBbIX MapTHEPCTB.

NOAAEPXXAHUE NPO3PAYHOI'O
AUNANOIA C SAMHTEPECOBAHHbIMU
CTOPOHAMU

MAO «39Hen Poccuma» cTpemMuTca nogaep>XXmneaTb
W pasBMBaTb [OOBEPUTE/bHblE  OTHOLWIEHUA  CO
BCEMWN 3aMHTEPECOBaHHbIMK CTOPOHamMK, TO €CTb
C TemMu KaTeropuamMm Cy6BEKTOB, rpynnamMmu uam
opraHuMsauMAMK, ydyacTue KOTOopbIx TpebyeTcAa AnA
ocyulectenenua muccum MAO «OHen Poccua» unm
KOTOpble B MtOGOM Cllydyae 3aMHTepecoBaHbl B ee
LOCTVKEHUN.

MNMopg 3avHTEepecoBaHHbIMKM CTOPOHAMKW MOHWMAarOTCA
nvla UM opraHuMsaluM, UbW KHTEPECbl HarmpaMyto
N KOCBEHHO CBA3aHbl C AeATenbHoCcTbo MAO «3OHen

Poccua», HanpuMmep, oTpacneBble accouynaunn n

npeanpuaTnA, KaneHTbl, duHaHcoBOe CcoobLEeCTBO,
rOCyfapCTBEHHbIE W MeXAyHapOaHble YyupexaeHus,
rpakgaHckoe O6LEeCTBO W MECTHble COO6LLECTBa,
CMW, coTpygHWKKW, MNOCTaBLMKK, MNOAPAQUNKY, a
TaKXXe OpraHusaumm © yudpexneHus, KOTopble WX
npeacTaBnAaroT, MapTHEPDLI, MO4 KOTOPbIMU MOHMMAaKOTCA
dnsnueckne unM  opugudeckrne nuua,  UMmerowme
3anHTepecoBaHHOCTb B [TAO «OHen Poccua» B CBA3K C

COBMECTHOW pa3pabOoTKOW HOBbIX MPOEKTOB.

HAPYLUEHUNA 3TUKU

HapyweHune aTuyecknx HOPM B xo4e [enoBOro
B3aIMOAENCTBMA NoApbIBaeT AOBepMe B OTHOLLEHMAX
vexay MNAO «3BHen Poccua» M 3anHTepecoBaHHbIMU
CTOPOHaMM. Mop HE3TUUHBIM noBefeHnem,
CMOCOGCTBYIOLNM  3aPOXKAEHNIO HELPYXKECTBEHHOIO
oTHOLWeHNA K O6LLEeCTBY, MOHUMAaKOTCA MOMbITKWU KakoM
6bl TO HW 6bIN0 CTOPOHbI — CyGbEKTa UK OpraHu3aLnm
— V3BNEUYb JINYHYIO BbIFO4y W3 BKMaga APYrvx
3a1HTepeCcOoBaHHbIX CTOPOH, 3/10yNOTPe6NAA NPY 3TOM

CBOVMW MONHOMOUYMAMMN.

LEHHOCTb PENYTALUU
n oavyUNAPHbLIE OBASAHHOCTHU
Xopoluan penyTauyusa — 37O Ba>kKHENLLINN

HeMaTepuanbHbll  Pecypc, KOTOPbI BO BHELUHUX
OTHOLIEHUAX CMOCOBCTBYET NPUBAEUEHNIO UHBECTULUIA
drHaHCOBOro Ccoo6LLecTBa, OANBHOCTU KAUEHTOB,
NPUTOKY  NydlWMxX KagpoB, pasBUTUO  OOBepuA
MOCTaBLUMKOB W HafeXHOCTW B rnasax KpeanTOpOB.
XopowaAa  penyTausA B OTHOLUEHMAX  BHYTpW
opraHmsaumn cosgaeT 6naronpuATHbIN KaumaT AnAa
COTpYAHMYECTBa 1 MeToAbl paboTbl, HAaNpPaBAEHHbIE Ha
NPUHATVE BCErO MHOroobpasua.

Kogekc STUKW onpegendaeT KOHKpeTHble
o6azaTensctBa [NAO «OHen Poccura» no OTHOLWEHMO
K  3aVHTepecoBaHHbIM  CTOpoHaM (bugyunapHble
06A3aHHOCTM), MO3TOMY ero peanbHoe cobnpeHne
BbICTYMaeT BaXXHbIM KpUTEpWeM OLEHKW penyTauum

O6bwecTBa.

Introduction

The Code of Ethics expresses the ethical
commitments and responsibilities in  the
performance of business activities and corporate
operations assumed by the people of PISC Enel
Russia.
PJISC Enel Russia is committed to comply with
applicable laws and regulations.
PJSC Enel Russia is focused on creating value that
is sustainable and shared with all its internal and
external stakeholders, innovating and pursuing
excellence throughout the entire value chain of the
businesses in which it operates.
PJSC Enel Russia pursues this goal in line with its
corporate purpose: “Open Power for a brighter
future: we empower sustainable progress”, and
with its mission:

Open power for more people;

Open power for new technologies;

Open power for new ways to manage services

for people;

Open power for new uses;

Open power for new partnerships.

PROTECTION OF TRANSPARENT
DIALOGUE WITH STAKEHOLDERS

PJSC Enel Russia aspires to maintain and develop
the relationship of trust with its stakeholders,
meaning those categories of people, groups or
institutions whose contribution is essential to the
achievement of PISC Enel Russia’s mission or who
anyway have a vested interest in its pursuit.
Stakeholders are those parties with a direct or
indirect interest in PISC Enel Russia’s business,
such as companies and trade associations,

customers, the financial community, national and

international institutions, civil society and local
communities, the media, employees, suppliers,
contractors and the organizations and institutions
that represent them, partners construed as natural
persons or legal entities having an interest in PISC
Enel Russia related to the joint development of new

projects.

UNETHICAL BEHAVIOUR

Unethical behaviour in business operations harms
the relationship of trust between PJSC Enel
Russia and its stakeholders. Any party — individual
or organization - that attempts to appropriate
the benefits of the work of others by exploiting
positions of strength is engaging in unethical
behaviour, which leads to the assumption of hostile

attitudes in relation to the Company.

THE VALUE OF REPUTATION

AND FIDUCIARY DUTIES

A good reputation is an essential intangible
resource that on the outside, encourages
investment by the financial community, creates
long-term customer relationships, attracts the
best talent, instills trust among suppliers, and
reliability towards creditors, while on the inside,
it is fueled by a collaborative environment with a
work approach that welcomes all diversity.

The Code of Ethics sets out PISC Enel Russia’s
special duties in relation to its stakeholders
(fiduciary duties) and must be complied with in

order to secure the Company’s good reputation.



B cBA3n ¢ aTuM Kofeke aTnkn BKAtOUaeT B cebn:

© OCHOBHble MNPUHUMMbI, KOTOPble  pPerynMpyroT
OTHOLUEHNA C 3aMHTEePEeCOBaHHbIMU CTOPOHaMU W
TEeopeTUUYecKn OnpenenatoT LEeHHOCTW, KOTOPbIMMU
pykosoacTeyeTca [1AO «3Hen Poccua» B CBOeW
neATenbHOCTY;
KPUTEpUM MoOBefeHUA Mpy B3aMMOAENCTBUU C
KaXx4oW 13 KaTeropui 3auHTepecoBaHHbIX CTOPOH,
npeacTaBnAatoLLmMe cobo cneyranbHble MHCTPYKLMK
M CcTaHgapTbl, KoTopbix nepcoHan [1AO «3Hen
Poccua» o6asaH npuaepxxmBaTbCcA BO M3bexaHue
9TNYECKUX HapyLUEHU;
MeXaHU3Mbl NMPaKTUUYECKOro BHEAPEeHUA, KOTOpble
yCTaHaBNMBaloT CUCTEMY KOHTPO/A 3a CObMtoAeHNEM
M MOCTOAHHbIM COBeplleHcTBoBaHMeEM Kopgekca

STUKWN.

LEHHOCTb BBAUMHOCTU

HeoTbemnemaa uyacTb Kogekca 9TUKM — MPUHLMN
COTpyZHWYECTBa C LENbl0 [OCTUXKEHWUA B3aNUMHOM
BbIro4pbl ANA BOBAEUYEHHbIX CTOPOH B COOTBETCTBUM C
pPONbl KaXkaom na Hux. MNpuHMMas 3TO BO BHUMaHWE,
NMAO «BHen Poccua» TpebyeT, uToObl KaXkgaAa W3
3aMHTEPEeCOBaHHbIX  CTOPOH  B3aVMMoOAencTBOBana
c O6LuecTBOM CcOrnacHoO npuHUMNaMm 1 HopMmaw,

OCHOBaHHbIM Ha MAEeAX STNYECKOIro noBeneHmA.

OENCTBUE U MPUMEHEHUE KOOEKCA
STUKUN

MprHUMNbI 1 NonoXxeHna HacToAwero Kogekca aTuKM
pacnpocTpaHAloTcA Ha uneHos CoBeTa [AMPEKTOPOB
MAO «3Hen Poccuna», KOHTPOAVPYIOWMX U HaA30PHbIX
OpraHoB AouYepHUX OOLLECTB, a TaK)Xe pyKoBOAUTENEN,
COTPYAHUKOB M HaeMHbIX PabOTHUKOB, CBA3AHHbIX C
NMAO «3Hen PoccuA» [OroBOPHbLIMK OTHOLLEHUAMU
Mo6oro xapakTepa, B TOM UMCEe BPEMEHHOro wn/nnm
pas3oBoro.

Kpome Toro, TMAO «BHen Poccua» TpebyeT oOT
MOCTaBLWMKOB W  MapTHEpPOB  [OeNcTBOBaTb B
COOTBETCTBMWU C OCHOBHbIMU MPUHUMNAMU JaHHOrO

Kopekca aTuku.

The Code of Ethics therefore consists of:

the general principles, governing relations
with stakeholders, which provide an abstract
definition of the reference values in PISC Enel
Russia’s activities;

the criteria of conduct in relations with each
category of stakeholders, which set out the
guidelines and standards with which PJSC Enel
Russia’s people must comply in order to remove
risks of unethical conduct;

the implementation mechanisms, describing
the control system for compliance with the Code

of Ethics and for its ongoing improvement.

THE VALUE OF RECIPROCITY

The Code of Ethics is built around a concept of
cooperation to the mutual benefit of the parties
involved, in accordance with the role of each.
PJISC Enel Russia therefore requires that each
stakeholder deal with the Company in accordance
with principles and rules inspired by a comparable

understanding of ethical conduct.

VALIDITY AND APPLICATION

OF THE CODE OF ETHICS

Members of PISC Enel Russia>s Board of Directors,
control and supervisory bodies of its subsidiaries,
as well as managers, employees, and collaborators
connected to PJSC Enel Russia through contractual
relationships of any kind, including occasional and/
or solely temporary, must abide by the principles
and provisions outlined in this Code of Ethics.
PJSC Enel Russia also expects its suppliers and
partners to adopt conduct in compliance with the

general principles of this Code of Ethics.



Ob6Lwmne NpUHUMNbI

NMAO «3Hen Poccua» cTpemMuTcA BHECTUM CBOU
BKNaf B MUP, B KOTOPOM BHEPruA CAY>XUT OO6LLECTBY,
obecneumBaA  pasBuUTWE, POCT U yAydylleHne
KauecTBa XXU3HW ANnA Bcex. B cooTBeTCTBUN CO CBOUM
CTpPaTEernyecKM MO3ULMNOHMPOBaAHNEM  KOHLEeNum
«OTKpbITaa asHeprua», MAO «3Hen Poccua» cTaBuT
9KOMOMMUYECKYID,  COLManbHYlO U1 9KOHOMUUYECKYHO
YCTOMYMBOCTb HapAgy C WHHOBaUMAMK B OCHOBY
CBOEV KOPropaTUBHOW KyNbTypbl U BHEAPAET CUCTEMY
YCTOMNUMBOrO PasBUTWUA, OCHOBaHHYO Ha Cco3faHun
o6LLMX LleHHOoCTeln Kak BHyTpu O6LecTBa, Tak 1 3a ero
npefenamy. 9TO MpeacTaBnAeT COB6OW KOHKpPETHOoe
06A3aTeNbCTBO, cnocobceTByoLLee OOCTUXKEHUIO
uenen OpraHusauny O6beanHeHHbIX Hauni B o6nacTtu

YCTOMUYMBOrO PasBmUTmA.

2.1. BECIIPUCTPACTHOCTb
N OTCYTCTBUE AUCKPUMUHALUU

MpuHMMaA pelleHnA, OKasblBatowme BAMAHME Ha
B3a/IMOOTHOLLEHWA C 3aUHTEPECOBaHHbIMU CTOPOHaMU
(oTHOLLEHMA C KNMEeHTaMK, OTHOLLEHMA C aKLIMOHEpPaMMu,
ynpaBneHne nepcoHanoM WAuM opraHusauyua Tpyaga,
BbI6OP MOCTaBLUMKOB U MapTHepoB U paboTa C
HUMMK, OTHOLUEHWA C MECTHbIM COOO6LLECTBOM U
NPeACTaBAAOWMMIN  ero  yuypexgeHuamu), MNMAO
«OHen PoccuA» nsberaeT 60U AUCKPUMUHALNN
no NONOBOMY, BO3pacTHOMY, STHUUYECKOMY,
HaUMOHaNnbHOMY npuaHakam, ceKcyabHbIM
npPeanoYTEHNAM U MHBANVMAHOCTM, MO MOAUTUUYECKUM U
PENUrMO3HBbIM B3rna4aMm, a Tak>Ke CBA3aHHYH C NtobbIMU

LpyruMu dopMamm MHOroo6pasua.

2.2.YECTHOCTb

B pamkax cBoel npodeccroHanbHON OeATeNbHOCTU
coTpyaHUKMTAO «9HenPoccua»o6a3aHbl 4eNCTBOBATb
HEYKOCHWTENbHO B  COOTBETCTBMW C  3aKOHamW,
KoaekcoM aTuKW, a Tak>Ke BHYTPEHHUMU NONUTUKaMU 1
nonoxeHuamu ObLiecTsa. [pecnefoBaHVe HTEPECOB
MAO «3SHen Poccma» HU Npu Kakux O6CTOATENbCTBaxX He

MOXXET CNYXWUTb OnpaBAaHEM HEYECTHOIO NoBEAEHWA.

2.3. HAQNEXXALLEE NOBEAEHUE NPU
NOTEHUWAJZIbHOM KOH®JIUKTE
MHTEPECOB

B xome ocyulecTBneHna no6oro BMAa AeATENbHOCTU
cnegyeT usberatb CUTYaLWii, MPWY KOTOPbIX BO3HMKaeET
VI MOXET Ka3aTbCA, UTO BO3HUK KOHMAUKT MHTEPECOB
BOB/IEUEHHbIX B CAE/KIN CYGBHEKTOB.

Mon oTMM MoppasyMeBarOTCA HE TOMbKO peanbHble
nnm BUAMMbBIE  CUTyaLuu, Korga  BTOPWYHblE
(skoHOMMYEeCKME, PUHAHCOBbIE, CEMENHbIE WU VHbIE)
MHTepecbl coTpygHuka MAO «3Hen Poccura» HapylwaroT
VAM  MOTYyT  HapywmTb CMOCOBGHOCTb  MPUHUMAaTb
06beKTMBHblE pelleHna Ha 6naro O6buwecTBa W
BbIMOMHATb BO3MOXEHHbIE YHKLUMM U 06A3AHHOCTY,
HO W Te cuTyauuu, Korga MNpeacTaBuUTeNnn KAVEHTOB,
MOCTaBLUMKOB MM OOLWECTBEHHbBIX  OpraHusauuin
B3aumMogencTeytoT ¢ [AO «3Hen Poccua» ob6pasom,
npoTMBopeYalM 1x euayumapHbiM ob6A3aTenbCcTBam,
onpegenaembiM NX POMbto B OTHOLWEHKAX ¢ MNAO «3Hen

Poccuna».

2.4. KOHOUAEHUYUANBHOCTD

MMAO «BHen Poccua» rapaHTUpyeT HepasrnaweHue
MHOOPMaLMYM, Haxo4ALleNCcA B €ro pacropAXeHnu,
a TaKXe BO34epXKMBaeTcA OT CaMOCTOATENbHOro
noucka KoHGnAeHLUNaNbHbIX AaHHbIX, 38 UCKOUEHUEM
cnyyaeB, Korga npeaBapuUTenbHO 6bl10  MOAydYeHo
cneyynanbHoe, OCO3HaHHoe paspeLllueHne B
COOTBETCTBMM C 3aKoHoZaTenbcTBoM. Kpome TOro,
nepcoHany [MAO «BHen Poccua» 3anpeujaeTcA
MCMNONb30BaTh  KOHPUAEHLUManbHble CcBegeHua B
LlenAx, He CBA3aHHbIX C VX MPAMbIMU OOMKHOCTHbLIMU
06A3aHHOCTAMMK, KakK B Clyyae C WHCaNLepCKon
TOProBAen NN MaHUMyNALUAMU Ha PbIHKE.

MAO «3Hen Poccra» pyKkoBOACTBYETCA MOMNOXEHVAMM
BHYTPEHHUX  MOAUTMK, @ TakKXe  POCCUNCKUM
3aKOHO4aTeNbCTBOM MO 3aLLMTE MEPCOHAbHbIX aHHbIX
ana MOMHOro CO6I‘I}O,EI,eHVIF| HEMPUKOCHOBEHHOCTWN
UaCTHOW >XW3HW BCex PU3NUECKMX NKL, C KOTOPbIMMU

B3alIMOLENCTBYET.

General principles

PJSC Enel Russia strives to contribute to a world
in which power serves the community, bringing
development, growth, and an improved quality
of life for all. In line with its Open Power strategic
positioning, PISC Enel Russia places environmental,
social, and economic sustainability, alongside
innovation, at the core of its corporate culture and
is implementing a sustainable development system
based on shared value creation, both inside and
outside the Company. This constitutes a concrete
commitment, assisting the achievement of the

United Nations Sustainable Development Goals.

2.1 IMPARTIALITY

AND NON-DISCRIMINATION

In decisions that influence relations with its
stakeholders (customer relations, shareholder
relations, management of personnel or work
organization, management of suppliers and
partners, relations with the surrounding community
and institutions that represent it), PISC Enel Russia
avoids all forms of discrimination based on gender,
age, ability, nationality, sexual orientation, ethnicity,
religious beliefs, political opinions and any other

form of diversity.

2.2 HONESTY

Within the context of their professional activities,
PJSC Enel Russia’s people must act diligently in
compliance with the law, the Code of Ethics, and
the Company'’s internal policies and regulations.
The pursuit of PJSC Enel Russia’s interests
cannot justify dishonest conduct under any

circumstances.

2.3 INTEGRITY IN CASE OF POTENTIAL
CONFLICTS OF INTEREST

In the performance of any activity, situations in
which the parties involved in the transactions have
a confiict of interest, even if it is merely apparent,
must be avoided.

This means both the actual or apparent situation
wherein the secondary interest (economic,
financial, family or other) of the PJSC Enel Russia’s
person interferes with or tends to interfere with
the person’s ability to make unbiased decisions
in the best interest of the Company and to
comply with his or her professional functions
and responsibilities, and the situation wherein
representatives of customers, suppliers, or public
institutions act in their relations with PISC Enel
Russia in a manner that conflicts with the fiduciary

duties associated with their position.

2.4 CONFIDENTIALITY

PJSC Enel Russia guarantees the confidentiality
of the information in its possession and does
not search for confidential data except in cases
wherein express and informed authorization has
been granted and always in compliance with the
law. PISC Enel Russia’s people are also prohibited
from using confidential information for purposes
not connected to the exercise of their role, as in
the case of insider trading or market manipulation.
PJSC Enel Russia complies with the indications set
down in the internal policies and Russian personal
data protection regulations to guarantee full
respect of the privacy of all the natural persons

with whom it interacts.



2.5.OTHOWEHWNA C AKULMOHEPAMU

[TAO «BHen Poccua» cumTaeT  COOBCTBEHHbIM
VHTEPECOM U1 CBOVM 06A3aTENbCTBOM Mepes PbIHKOM
YCTaHOBUTb MOCTOAHHbIE U OTKPbITblE OTHOLIEHUA C
aKLMOHEpaMU N MHCTUTYLIMOHaNbHbIMY UHBECTOPaMU
C B3auMMHbIM MOHWMaHWEM CBOWX ponen, anAa
noBbIWEHNA UHOOPMUPOBAHHOCTY O AeATENbHOCTU
O6ulecTBa. B cBAsu ¢ atum [NAO «OHen Poccua» BegeT
C MHBECTOpPaMW AManor, OCHOBaHHbIN Ha MNpUHLMMIax
MpPO3payHOCTU U KOPPEKTHOCTU, C COobBMtoAeHMEM
POCCUINCKOro  3aKOHOAATENbCTBA,  PEry/UPYHOLLErO
AHTUMOHOMONbHYKD  AEATENbHOCTb, PYKOBOACTBYACH

Mpn 3TOM Ny4YlLNM MeXOyHapOo4HbIMU MPaKTUKaMN.

2.6. CO3[AHUE LLIEHHOCTM ANA
AKLMOHEPOB

MAO «3Hen Poccua» npunaraet ycunva gna Toro,
yTob6bl B pes3ynbTaTe CBOEM  XO3ANCTBEHHOM W
dNHAHCOBOV AeATENBHOCTY COXPaHATb U MPUYMHOXaTb
LueHHocTb O6ulecTtBa, ob6ecneumMBas afekBaTHoe
BO3HarpaxgeHue 3a pUCK, KOTOPbIN HECYT aKLIMOHEPBI,

BK/ablBaA CBOW KanuTan Ha ,D,OJ'IFOCpOHHOI;I OocHoOBe.

2.7. UJEHHOCTb YE/TOBEYECKUX
PECYPCOB

MepcoHan MNMAO «9Hen Poccuna» ABnAeTcA
HenpemeHHbIM $aKTOpoOM ero ycrnexa B MUpe
HenpepbIBHbIX NpeobpasoBaHUi. YumTbiBaa o370, MMTAO
«OHen PoccurAa» oxpaHAET 1 NOBbILWAEeT LLEHHOCTb CBOMX
COTPYAHUKOB, CMOCOBCTBYA UX MOCTOAHHOMY Pa3BUTIIO
1 MOBbILWEHNIO KBannduKaLmm.

B uacTHocTn, MAO «3BHen Poccua» ob6AdyeTcA CBOVMU
OENCTBUAMU HE HaHOCUTb ylepb uJenoBedyeckomy
[OCTOVIHCTBY U HE3ABUCKMOCTW, @ TaK)Ke rapaHTupyeT
npaBWIbHOE coyeTaHne NPoPEeCcCOHaNbHOM N TNYHOW
XXU3HW, paBHO KaK U TO, 4YTO Bbl6paHHasa cucTema

opraHnsaynm Tpyha yuynTbiBaeT LEHHOCTb KaXX40ro.

2.8. HEMPUKOCHOBEHHOCTb
JINMHOCTHU

MAO «BHen Poccuna» rapaHTupyeTt CBOUM
COTPYyAHMKAM  QUBNYECKYIO U MCUXONOTUYECKYHO
HEMPUKOCHOBEHHOCTb, obecrneunsaeT Takue
yCnoBuWA Tpyda, MPU KOTOPbIX MPOABNAETCA yBaXKeHne
K 4enoBeYeCKOMY [OCTOVHCTBY W  y4yuTbiBarOTCA
NVUHble OCOBEHHOCTW, a TakXe npegocTaBnAeT
6e30MacHoOe M He yrpoxkarollee 340poBblo pabouee
mecTo. bonee Toro, MAO «3OHen Poccua» ctpemmntcA

[encTBOBaTb TakuMm 06pa3oM, uTobbl He [onyckaTb

CnyyaeB gomoratenbCTBa, 3anyrmBaHuA, TpaBau UNn
npecnegoBaHMA Ha paboyem MecTe.

O9TO O03HayaeT, 4TO MPW3HATCA HEeZOoMYyCTUMbBIMMU
TpeboBaHWA WAN Yrpo3dbl C LeNbio MNPUHYXAEHUA
uenoseka K COBepLUEHMIO MPOTVBO3aKOHHbIX
nencTeum nnbo aencTeuir, npotneopevalmx Kogekcy
9TUKM  UAUM  BHYTPEHHMM nonuTukam O6blecTBa
nMbo 3aTparvBatolLMX MopasnbHble yoexaeHua wunm

cob6CTBeHHble npeanoyteHuna.

2.9.PABEHCTBO

B npouecce 3akntoueHna 1 ynpasaeHmna 4OroBOPHbIMMU
OTHOLWEeHVAMY,  MpegycMaTpuBalolWMMU  TPy4OBble
o6azaHHocTK, [MAO «3Hen Poccua» cTpemuTcA
obecneunBaTb aTmocoepy cnpaBennMBoCTM
M OGBEKTUBHOCTW, CBOOOAHYIO OT  KaKux-nnéo

3n10ynoTpebneHnii MONHOMOYMAMM.

2.10. AIPO3PAYHOCTDb, MOJIHOTA,
MPABUJIbHOCTb U NMPABAUBOCTD
MHOOPMALIUA

OT coTtpyaHukoB [MAO «SHen Poccua» TpebyeTtca
npefocTaBneHne MOMHOW, npo3payHoOi,
MOHATHOM W TO4YHOW UHPOPMaLMK, MO3BOMAIOLLEN
3aNHTEPECOBaHHbIM CTOpOHaM NPUHUMaTb
HEe3aBUCKMble  peLUeHVA C  yJyeToM  MMetoLmxcA
VHTEPECOB, anbTepHaTNB U Mto6bIX COOTBETCTBYIOLLNX
nocneacTsnii npuv YCTaHOBNEHNM OTHOLLEHUI
c O6uwectBomM. B uyacTHOCTW, npw COCTaBAEHUN
KoHTpakToB [MTAO «3OHen Poccua» npepgnaraeT CBOVM
KOHTpareHTam 4YeTK1e W Nerko MoHATHbIE MHCTPYKLMK
OTHOCUTENbHO MOBEAEHMA, KOTOPOro Heobxo4nmo

npunaep>XXmnBaTbCABO BCEXTPEAYCMOTPEHHbBIXCUTYaLNAX.

2.11. BHAMATE/IbBHOCTb
W TOYHOCTb MPU OCYLLECTBNEHUM
AEATENBHOCTU U UCMIONHEHUM
[lOrOBOPOB

[orosopbl " cny>xebHble 3agaHuA OOMKHbI
VICMOMHATLCA B COOTBETCTBUM C CO3HaTENbHbIMU
noroBopeHHocTAMU CcTopoH. [MAO «3Hen Poccua»
npunaraeT BCE YCUAMA, 4UTOGbl He AOMyCTUTb
3noynoTpebneHuna HEeoCBEeJOMIEHHOCTbIO nnn
HEeAeeCcnoCOBHOCTBIO APYro CTOPOHbI.

Heponyctnmo, 4To6bl  KTO-M6BO,  AencTByA  OT
UMeHN unm no nopydyeHuto TMAO «3BHen Poccua»,
BO  B3aMIMOOTHOLUEHWAX C  KeM-AnMbo  MbiTanca
BOCMONb30BaTbCcA MpobenamMu B [OroOBOpe UK

HenpeasuaeHHbIMU 06CTOATENBCTBAMMU, uTOoObbI

2.5 RELATIONS WITH SHAREHOLDERS

PJISC Enel Russia considers it has a specific
interest — apart from a duty towards the market -
in guaranteeing an ongoing and open relationship
with the general body of its shareholders and its
institutional investors in order to raise their level
of understanding of the operations carried out by
the Company. In this context, PISC Enel Russia
maintains a dialogue with investors based on
principles of fairness and transparency, in
compliance with Russian federal regulations
concerning market abuse, and also in line with

international best practices.

2.6 SAFEGUARDING SHAREHOLDER
VALUE

To provide adequate remuneration considering
the risk assumed by shareholders in investing their
own capital with a long-term returns” horizon, PISC
Enel Russia strives to ensure that its economic-
financial performance is such as to protect and

build its enterprise value.

2.7 THE VALUE OF PEOPLE

PJSC Enel Russia places its people at the centre of
its operations as an enabling factor to prosper in
a constantly changing world. This is the reason for
PJSC Enel Russia’s insistence on protecting and
enhancing the value of the people working in the
organization, promoting continuous learning and
career development.

In particular, PISC Enel Russia guarantees that its
actions are not detrimental to personal dignity
and autonomy, and that its work organization
decisions are designed to safeguard the value of
each individual and reconcile the requirements of

professional and personal life.

2.8 INTEGRITY OF THE INDIVIDUAL

PJSC Enel Russia guarantees the physical
and moral integrity of its people, working
conditions that are respectful of personal dignity
and personal freedoms, and safe and healthy
workplaces. The Company also applies a policy

of zero tolerance for any form of harassment,

intimidation, mobbing, or stalking in the workplace.
Requests or threats aimed at inducing people to
act in conffict with the law, the Code of Ethics,
or the internal policies of the Company, or to
adopt behaviour that is detrimental to personal

convictions and preferences, are not tolerated.

2.9 EQUITY

In entering into and managing contractual
relationships that result in the establishment of
work relationships, PISC Enel Russia is committed
to applying principles of equity and fairness and

avoiding all forms of abuse of authority.

2.10 TRANSPARENCY, COMPLETENESS,
CORRECTNESS AND TRUTHFULNESS

OF INFORMATION

PJSC Enel Russia’s people are required to provide
complete, transparent, comprehensible and
accurate information, allowing stakeholders to
make independent decisions in the light of the
interests at play, the alternatives, and any relevant
consequences, when establishing relationships
with the Company. In particular, in drawing up
contracts, P/JSC Enel Russia issues its contractual
counterparts with clear and easily understandable
instructions concerning the conduct to be

followed in all applicable circumstances.

2.11 DILIGENCE AND PRECISION

IN OPERATIONS AND CONTRACT
PERFORMANCE

Contracts and work assignments must be carried
out in accordance with the matters openly
agreed between the parties. PISC Enel Russia
is committed to not exploiting any conditions
related to lack of information or incapacity to act
affecting its counterparts.

Within the terms of any work relationship,
situations wherein a party, acting in the name of
or on behalf of PJSC Enel Russia, attempts
to take advantage of contractual errors or
unforeseen events to renegotiate the contract
solely to exploit the counterpart’'s position of

dependency or weakness must be avoided.



nepecMoTpeTb [OroBOP C UENbo 3/10ynoTpebneHus
3aBUCUMbIM WMV 3aBEAOMO CNabbiM MOMNOXEHNEM, B

KOTOPOM OKaganach 4pyras CTOPOHa.

2.12. KAHECTBO npoaAyYKUUU nycnyr

[eatensHocTb MAO «3OHen Poccua» opreHTupoBaHa
Ha YAOBNETBOPEHVE WHTEPEecoB W 3alnTy CBOWX
KNEHTOB, MNPV 9TOM yAenAeTcA LO/MKHOEe BHVMaHue
Mo6bbIM X NpocbbaM 1 3aMeyaHnAaM, KOTopble MOryT

NPUBECTU K yNYULLEHWIO KaYecTBa TOBApOB U YCyT.

2.13. YECTHAA KOHKYPEHLNA

MAO «39Hen Poccua» npuaepxmeaeTcA MnpuHLMNa
YeCTHOM  KOHKYypeHuuMM U1  BO3[epxuBaeTcA  OT
noBefeHNA, [OMyCKaloWero BO3MOXHOCTb TalHOro
CroBopa, HeJOCTOMHbIX MeTOAoB  paboTbl  UAK

3ﬂOYI'IOTpe6J'IeHI/IF| AOMUHNPYHOLWKMM MONOXXEHNEM.

2.14. OTBETCTBEHHOCTDb MNEPE[
OBLLECTBOM

MAO «3Hen PoccurAa» oco3HaeT NpAMOE U KOCBEHHOEe
BNVAHNE, KOTOpPOE €ero [OeATeNbHOCTb  MOXeT
OKa3blBaTb Ha YCMOBWA >XXW3HW KaXKAoro OTAeNbHOro
yenoBeka, SKOHOMMYECKOE W couuanbHOe pasBuTue,
6n1arococTofAHVE 06 ECTBA B LIE/IOM, @ TaK)Xe MoHUMaeT
BaXXHOCTb MOMydeHnAa OO6LLeCTBEHHOrO 0J06peHuA
CBOEN AeATENbHOCTU Y MECTHOIO COOBLLECTBA.
MNosTtomy MAO «OHen Poccuna» cTapaeTcA
OCYLLECTBNATb COBCTBEHHYO VIHBECTULIMOHHYO
0EeATEeNbHOCTb, PYKOBOACTBYACH npuHLUMnamm
YCTOMNUMBOrO pPas3BUTWA, OTHOCACb C YBaXeHWeM
K MECTHbIM U  HauMoHaNbHbIM  COOO6LLECTBaM,
NoALEPXMBAA BaXHble KyNbTypHble W couManbHble

nMHMUMaTmBbI.

2.15. SALLIUTA OKPY)XAIOLLEW CPEAbI
Okpyxatowyto  cpegy  [MAO  «BHen Poccna»
npy3HaeT pPecypcoM MepBOCTEMNEHHOro 3HaueHuA,
HY>XJaroLMMCA B 3aLLMUTeE 1 oxpaHe. [losToMy, nnaHunpya
cBOtO AeATenbHocTb, NMAO «3Hen Poccua» npuHMMaeT
BO BHVMMaHWe npasa 6yayLMx MOKONEHWI 1 CTPEMNTCA
HanTm 6anaHc Mexay SKOHOMNYECKNMU UHNLIMaTUBaMU
M Y)KM3HEHHO BaXKHbIMW 3KONOMMUYECKMM acneKTamu.

B nononHeHne K NpeBeHTNBHbIM MEpaMm, NCKIOYaIOLLM
pUCK ANAHaceneHna n okpyxatollen cpepl, MAO «9OHen
Poccura» paboTaeT Haf CHYXEHneM HebnaronpmATHOro
BO3AENCTBWNA, KOTOPOE €ro AeATeNbHOCTb OKa3blBaeT
Ha npupogy W naHAawadT, U He TonbKo cobnogaeT

BCe [eNCTBYyIOLLME 3aKoHogaTeNbHble TpeboBaHuA,

HO N yuMTblBaE€T PesynbTaTbl HayYHbIX MCCNeaoBaHNM
Y MPUHUMaeT BO BHUMaHME Nydlire NpakTUKK B 3TOMN
coepe.

MAO «9Hen Poccua» cTpemMuTca NoCcTaBNATb YNCTYIO U

LOCTYMHYKO 3Hepruro, cnoco6eTByA AeKkapboHM3aLmnm

NPOMbILLINEHHOCTH, pPasBUTUIO BO30GHOBNAEMbIX
NCTOUYHMKOB aHeprum n aneKkTpudmKaLmm
notpebuTenemn.

2.16. SALLNTA NMEPCOHA/JIbHbIX
AAHHbIX

MAO «OHen Poccua» cobntogaeT BbICOKME CTaHAapThI
3alMTbl U yNpaBieHWA NepCcoHanbHbIMU AaHHbIMK
CBOWX COTPYLHWKOB, K/TMEHTOB U 3aHTEPECOBaHHbIX
CTOpoH. T[1AO «B3Hen Poccua» obecneuymBaeT
cobnrogeHre MnpaB  Cy6beKTOB  MepCOHalbHbIX
[aHHbIX, BHeApAeT creuuvanbHble MOAUTUKU W
pabouune pernameHTbl 4NA NOBblWeHUA 6€30MacHOCTHU
MPUNOXEHUN 1N MpoLecca 06paboTKU MeEPCOHabHbIX
naHHbIX. Pabota B UMDPOBOM  MPOCTPaHCTBE
npegnonaraeT BCTPOEHHYH 3alUTy MEPCOHasbHbIX
[aHHbIX M KOHOUAEHUMANbHOCTb MO YMOMUYaHWNIO, PaBHO
KaK 1 aHann3 puUcka W oxpaHy KOHOMAEeHUManbHbIX

AaHHbIX.

212 QUALITY OF SERVICES AND
PRODUCTS

PJSC Enel Russia orients its activity towards
satisfying and safeguarding its customers,
listening to requests that could lead to
improvements in the quality of products and

services.

213 FAIR COMPETITION

PJSC Enel Russia upholds the principle of fair
competition and refrains from collusive or
predatory conduct and abuses of a dominant

position.

2.14 RESPONSIBILITY TOWARDS

THE COMMUNITY

PJSC Enel Russia is aware of the direct and indirect
influence that its activities can have on individual
conditions, economic and social development,
and general well-being of the community, as well
as its social relevance in the communities in which
it operates.

PJSC Enel Russia is thus committed to conducting
its capital expenditure in a sustainable manner,
respecting local and national communities and

promoting initiatives of cultural and social value.

2.15 ENVIRONMENTAL PROTECTION

The environment is the primary asset that
PJSC Enel Russia is committed to safeguarding;
to this end, by planning its activities, the
Company is always seeking to strike a
balance between economic initiatives and
indispensable environmental requirements,
awarding due consideration to the rights of
future generations.

PJSC Enel Russia is therefore committed to
reducing the environmental and landscape
impact of its activities and eliminating risks to
populations and the environment, not merely
by complying with statutory regulations, but
also by applying all the relevant advances in

scientific research and best practices.

PJSC Enel Russia is dedicated to providing
inexpensive and sustainable energy, as well
as fostering industrial ~ decarbonization,
renewable energy development, and consumer

electrification.

2.16 PERSONAL DATA PROTECTION

PJSC Enel Russia adopts high standards in
relation to the security and management of
data concerning its employees, customers,
and stakeholders. PJSC Enel Russia ensures
that the rights of data subjects are protected,
and that policies and operating instructions
are implemented to improve the security of
its applications and data processing activities.
Its digitizing processes include personal data
protection by default, as well as risk analysis, and

sensitive data security.



Kpuntepunn noBegeHmA

PA3QEN I.
KPUTEPWW MOBEAEHVA B OTHOLLEHMAX
C AKLUMOHEPAMM

3.1. KOPNMOPATUBHOE YIMNPABJIEHUE

B TAO «BHen Poccua» BHegpeHa cucTema
KOpnopaTMBHOrO  yrnpaBieHuA,  COOTBETCTBYyHOLLaA
TpeboBaHVAM ®QepepanbHoro  3akoHa — «O6
aKLMOHepHbIX obLuecTBax», Kogekca KoprnopaTnBHOIo
ynpaBNeHVA, pPeKOMEeHAOBaHHOro K MPUMEHEHMIO
LleHTpanbHbiM  6aHKkOM  Poccuiickon  ®Pepepauymn,
KOTOpble O6bLlecTBO o6A3yeTCA cobnoaaThb,
PYKOBOACTBYACH MPW 3TOM MyYLLMUN MEXAYHAPOAHbIMMN
npakTukamn. Cuctema KOpnopaTUBHOrO ynpasieHus,
npuHATaa [MAO «SHen Poccua» — 9TO BaXHbIA
VHCTPYMEHT B [OOCTWKEHUM Takux Lenew, Kak
[ONrOCPOYHOE co3faHue LeHHOCTU A1A aKLiMOHEepOB.,
nonyyeHmne obLEeCTBEHHOrO OA06PEHNA AeATENbHOCTH
O6LecTBa, a TakXXe CBA3aHHaA C 3TUM HEOBXOANMOCTb
yumTbiBaTb HagnexawMm o6pas3oM WHTepecbl BCex

BOBJ/IEYEHHbIX CTOPOH.

Cucrema BHYTPEeHHero KoHTponna

U ynpaBsJ/ieHUA pyuckamum

CuctemMa BHYTPEHHEro KOHTPONA W ynpaBneHua
puckamn (CBKnYP) coctonT u3 Habopa npasun,
npoueanyp 4 OpraHn3aLMOHHbIX CTPYKTYP,
HanpaBneHHbIX Ha BblABNEHME, n3mepeHme,
ynpaBneHne M MOHUTOPWHI OCHOBHbIX PUCKOB B
pamkax O6uiecTsa.

CBKWYP BHepgpeHa B OCHOBHble OpraHuM3alWOHHble
nMpoLEeCChl 1 MPOLLECChl KOPNopaTVMBHOIO ynpasneHua
O6buwectBa, B HeW yuyTeHbl Jydwme MNpakTUKY,
cywecTBytowme B Poccuiickon ®depepaunn n B
Mupe. B uacTHocTW, pAaHHasa cucTema yuuTbiBaeT
nonoxeHna ®egepanbHoro 3akoHa «O6 akLIMOHEPHbIX
obwecTBax», Kogekca KOpnopaTWBHOro ynpasneHusa,
PEKOMEHAOBAHHOIoO K npuMeHeHuto LeHTpanbHbiM
6aHkoM Poccuiickon ®epepauunn, n paspaboTaHa
B COOTBETCTBMM C MOAENbIO, MPEAYCMOTPEHHON B

AoKnage <<|'<OHLLeI'ITyaﬂbeIe OCHOBbl BHYTpPEHHEro

KOHTpONA», cocTaBNeHHOM KOMMTETOM OpraHmsaumnin -
cnoHcopos Komuccuu Tpeppena, KoTopaa nonaydyumna
MEXAyHapOo4HOE MPU3HaHMEe U C KOTOPOM MOXHO
cpaBHMBaTbL cuctembl CBKWYP panAa aHanusa w
KOMMIEKCHOW OLEHKU UX 9ODEKTUBHOCTN.

SddekTmBHaa  CBKUYP  nomoraetr  pykoBOACTBY
O6llecTBa COOTBETCTBOBaTb LENAM, YCTaHOBNEHHbIM
CoseTom ampekTopoB MNAO «3Hen Poccua», NoCKONbKy
NoO3BOMIAET BbIABNATb, OUEHWBaTb, PErynnMpoBaTb W
OTCNeXVBaTb OCHOBHbIE PUCKW, CNOCO6HbIE MOBAUATL
Ha pgocTmxkeHue uene Obuiectea. BuactHocTu, CBKUYP
crnocob6CcTByeT coxpaHHocTM akTueoB O6lLlecTsa,
obecrneurBaeT 9OPEKTVBHOCTb W paLMOHaNbHOCTb
npoueccos O6ulecTBa, [AOCTOBEPHOCTb CBeAeHUN,
coobLaembix CoBeTy anpexkTopos [TAO «BHen Poccna»
M PbIHKY, COGNIOAEHME 3aKoHOAaTeNbCTBa, HOPM W
npasun, a Takxe ycTaBa O6WecTBa W BHYTPEHHMX

pernaMmeHToB.

Ayautop O6uwecTtBa

HasHaueHne T[IAO  «BHen  PoccuA»  ayguTopa
anAa npoBEPKN dUHaHcoBOW OTUETHOCTH %
KOHCONMANPOBAHHOM ¢duUHaHcoBOM OTYETHOCTH
OCYLLECTBNAETCA B YCNOBUAX MOMHOW MPO3PayHOCTW,
npu CTPOroM COGMOAEHNN  OEVCTBYHOWMX HOPM

3aKoHOdaTeNbCTBa.

3.2. NIPO3PAYHOCTDb PbIHKA

MAO «3Hen Poccuma» ocyuwecTBnAeT AeATENbHOCTb
B YC/MOBMAX MOMHOW  MPO3PayHOCTV,  BHeapAnA
crneunanbHble npoLeaypsb! ana obecneyeHun
NPaBUNbHOCTM W OOCTOBEPHOCTU  MHPOPMaLMK,
packpbiBaemor O6LecTBOM (GMHAHCOBOW OTUETHOCTM,
nepuognNyecKmnx OTUeTOoB, MHOOPMAaLIMOHHbIX
CBOAOK W TJA), ANA NpefoTBpalleHNA COBepLUeHNA
KOpropaTMBHbIX MpecTynaeHni (Takunx KaK
npefocTaBneHne NOXHbIX 3aABNEHUA O COCTOAHUMU
nen O6uwecTBa, BOCMPENATCTBOBaHME WCMOMHEHMIO
GYHKLMA POCCUNCKUX KOHTPOMUPYHOLWMX OpraHoB W
T.0.) W 3n10ynoTpebneHnm Ha pbiHKE (MHCagepCcKon

TOProB/AV Y MaHUMYAMPOBaHUA PbIHKOM).

Criteria of conduct

SECTION I.
CRITERIA OF CONDUCT IN RELATIONS
WITH SHAREHOLDERS

3.1 CORPORATE GOVERNANCE

PJSC Enel Russia’s corporate governance system
complies with the principles set down in the
Russian Federal Law on Joint Stock Companies,
the Code of Corporate Governance of the Central
Bank of the Russian Federation and is also inspired
by international best practices. The corporate
governance system adopted by PISC Enel Russia
is basically oriented towards the goal of creating
value for shareholders over the long term, in the
understanding of the social significance of the
Companies’ activities and the consequent need
to conduct them with due consideration for all the

interests involved.

Internal control and risk management
system

The Internal Control and Risk Management
System (“ICRMS”) is composed of the set of
rules, procedures, and organizational structures
designed to allow the identification, measurement,
management, and monitoring of the main risks
within the Company.

The ICBRMS s integrated in the broader
organizational ~and corporate  governance
strategies adopted by the Company and it
is inspired by Russian and international best
practices in the field. Notably, the system takes
account of the prescriptions of the Russian
Federal Law on Joint Stock Companies and the
Code of Corporate Governance of the Central

Bank of the Russian Federation, and is defined

in accordance with the ‘Internal Controls -
Integrated Framework” model issued by the
Committee of Sponsoring Organizations of the
Treadway Commission, which is the internationally
recognized reference model for integrated
analysis and assessment of the effectiveness of
the ICRMS.

An effective ICRMS contributes to business
management in line with the objectives defined
by the Board of Directors of PIJSC Enel Russia,
because it makes it possible to identify, evaluate,
manage, and monitor the main risks in relation to
their ability to influence the achievement of the
objectives in question. Specifically, the ICRMS
helps to safeguard the Company’s assets,
the efficiency and effectiveness of business
processes, reliability of information supplied
to the Board of Directors of PJSC Enel Russia
and to the market, compliance with laws and
regulations, and with the Company’s bylaws and

internal procedures.

Auditing firm

PJSC Enel Russia assigns the task of auditing its
stand-alone and consolidated financial statements
in an open and transparent manner and in strict

compliance with Russian statutory legislation.

3.2 MARKET DISCLOSURES

PISC Enel Russia acts in full transparency and
adopts specific procedures to ensure the accuracy
and truthfulness of its corporate communications
(financial statements, periodic reports, information
prospectuses, etc.) and to prevent the commission
of corporate offences (ie. false corporate

communications, obstructing the functions of the



Kpome Toro, MNMAO «3Hen Poccua» npepocTasnaeT
BCIO  MHPOPMaLMto, HEOOXOAMMYIO  VHBECTOPaMm
ONA  NPUHATUA  pPeleHUA Ha OCHOBaHWK 3HaHWA
M MNoHWMaHuAa cTpaTeru O6wecTBa W AWHAMUKMN
yrnpaBieHua.

MNAO «3Hen Poccua» packpbiBaeT MHOpMaLUo ANA
pbIHKa HE TO/MbKO B COOTBETCTBMM C AENCTBYHOLLUMMN
npasvnaMmM W HOPMamu, HO W  [OCTYMHbIM  ANA
MOHVMaHWA A3bIKOM, B WcYepmnbiBatlowemM obbeme,
CBOEBPEMEHHO, JOCTOBEPHO 1 CMMETPUUYHO A7 BCEX
MHBECTOPOB.

MAO «3Hen Poccus» cumTaeT OTBevatroLM CBOVIM
MHTEpecam 1 CBOWMM  06A3aTEeNbCTBOM  Nepef
PbIHKOM YCTaHOBUTb MOCTOAHHbIN AManor co BCemwu
aKLMOHEpaMy 1 MHCTUTYLMOHaNbHbIMN UHBECTOPaMU
C B3aVIMHbIM MOHUMaHVEM CBOWX PONEN.

MAO «3Hen Poccua» o06A3yeTcA NpefocTaBnATb
afekBaTHytO  MHPOPMaLMIO  UHCTUTYLMOHANbHbIM
MHBECTOpPaM U  (GUHAHCOBbIM  aHanuTUKaM MnyTem
nposegeHvA cneunanbHbIX npeseHTaLnin 4
nepruognyecKmx Bble3fHbIX BCTpedy. B  oTHowweHun
MUHOPUTapHbIX akumoHeposB [TAO «3Hen Poccuna»
o6asyeTcaA obecneynTb: a) 04HOPOAHOCTb
nHdopmaLmm, B UaCTHOCTUW, nyTem nybanKauuu Ha
NHTEepHEeT-CcaTe BCEX JOKYMEHTOB, NMpeaHa3HauYeHHbIX
ONA MHCTUTYLMOHaNbHbIX MIHBECTOPOB; 6) OfHOBPEMEH-
HOCTb MonyYeHna NHGopPMaLK C UHCTUTYLMOHabHbI-
MW MHBECTOPaMW; B) WUCMOMb30OBaHWE ANHAMUYECKMX

cpencTts Be6—KOMMyHl/IKaLI,I/Il/IA

3.3. KOHTPOJIb HAL U(HCAVAEPCKOWM
MHOOPMALIMEN

B TAO «39Hen Poccua» BBegeH crieyuanbHbIn
pernamMeHT  AnA  BHYTPEHHEero  ynpasneHua W
06paboTkK KOoHbUAEHUMaNbHOM MHPopMaLny,
a Takxe nepejauys [OKYMEHTOB W WHPoOpMaLMK
KopnopaTVBHOro xapakTepa 3a npegenbl O6ulecTBa
€ 0co6bIM BHVMaHMEM K MHCanaepcKon nHbopmaLmu.
[aHHbIN  pernamMeHT npegHasHayeH [ana  3alWuTbl
KOHPUAEHUNANbLHOCTU CeKpPeTHOM MHPopMaL MM, npwu
9TOM OH MpK3BaH 0b6ecneunTb, UTOObl pacKkpbiBaeMan
ONA pblHKa MHPOPMaLMA OTHOCUTENBHO NPeanpuATUA
6bina npasuIbHON, MOMHON, copasMepHo,
CBOEBPEMEHHOM N HE HOCKa BbIGOPOYHbIN XapaKTep.
B MAO «39Hen Poccua» yupexpaeH (U perynApHo
obHOBNAETCA) peecTp, B KOTOPbIN 3aHOCATCA MMeHa
dNINYECKUX N  HaWUMEHOBaHUA OPUAUYECKUX NnL,

MMerLWMX  JOCTYN K WHCaWAepcKor WHGopMaumm

B pamMKax cBoen pabouelr, npodeccroHanbHoOM
AeATenbHOCTU nnm 3aHVIMaeMo LOMKHOCTM
B [MAO «BHen Poccua».

3afjaya  9TUX WHCTPYMEHTOB, MOMWUMO  MPOYEro,
3aK/oyaeTcA B TOM, 4YTOObl yAy4ylUTb MOHWMaHWe
MepeyncneHHbIM1 B HUX JULaMu  BaXXHOCTW U
Heny6aMUYHOro xapakTepa AOCTYMHOW UM MHPOopMaLM.
Takxe [fAaHHble WHCTPYMEHTbI ynpoLaroT npouecc
KOHTpONA  Haf30pHbIMKM  opraHamu  Poccuinckom
PepepaLmn 3a cobntogeHneM HopMm, NMpeayCMOTPEHHbIX
ONA NoAAepPXaHWA LLENOCTHOCTM PbIHKa.
PykoBoanTenam, CoTpyaH1KaM 1 HaeMHbIM PaboTHMKaM
MAO «9Hen Poccma» 3anpeLyeHo 4onycKaTb MOCTYMKY,
KOTOpble MOTYyT MPUBECTU K ABMNEHUAM UHCaNAEPCKOM
TOProB/AM W HE3aKOHHOW nepefaun  Henyo6anyHom

MHbOPMaLIMK, a TaK)Ke MaHUMyIMPOBaHUA PbIHKOM.

Russian supervisory authorities, etc.) and market
abuses (insider trading and market manipulation).
PJSC Enel Russia also makes available all the
information needed by investors to make informed
decisions based on awareness and understanding
of corporate strategies and operational trends.
PJSC Enel Russia's market disclosures are
characterized by their compliance with the relevant
regulatory provisions and also by their easily
understandable language, comprehensive nature,
accuracy, timeliness, and uniformity of information
provided to all investors.

PJSC Enel Russia deems it to be its duty towards
the market, as well as in its interest to establish
an ongoing dialogue, based on a mutual
understanding of roles, with the general body of
shareholders and with the institutional investors.
PJSC Enel Russia undertakes to provide
adequate information to institutional investors
and financial analysts by means of dedicated
presentations and periodic road shows; for small
shareholders PJSC Enel Russia is committed
to ensuring (i) uniformity of information, also
by publishing all the documents destined for
institutional investors on the corporate website,
(ii) simultaneity with information supplied to
institutional investors; (iii) use of dynamic web

communication tools.

3.3 CONTROL OF ACCESS TO INSIDE
INFORMATION

PJSC Enel Russia adopts a specific regulation
for internal management and processing of
confidential information and for the external
disclosure of corporate documents and
information, with particular reference to inside
information. The regulation in question is aimed
at preserving the confidentiality of reserved
information, simultaneously ensuring that market
disclosures of corporate data and information
are correct, complete, adequate, timely, and non-
selective.

PJSC Enel Russia has set up (and regularly

updates) a register of legal entities and
natural persons that, by virtue of their work or
professional activity, or because of the tasks
they perform on behalf of PJSC Enel Russia
or its subsidiaries, have access to privileged
information.

Among other aspects, the purpose of these tools
is to raise awareness among the data subjects in
question concerning the privileged or significant
nature of the information at their disposal,
simultaneously facilitating the control activities of
the Russian supervisory authority in compliance
with the regulations aimed at safeguarding the
integrity of markets.

PJSC Enel Russia’s corporate officers, employees
and collaborators are expressly prohibited from
engaging in behaviour that could lead to insider
trading, unauthorized disclosure of confidential

information, and market manipulation.



PA3AENII.

KPNTEPUIN TIOBELEHNA B OTHOLUEHAX
C TPETbMMUW NTMLUAMIN

3.4. OBPABOTKA UHOOPMALIUN

NHdopmauma o  3aMHTepecoBaHHbIX  CTOPOHax
ob6pabaTbiBaeTcA B [MTAO «3Hen Poccua» npuv NonHOM
CoO6MtoAeHUN  MPUHLMMOB  KOHPUAEHUMNANbHOCTU 1
3aKOHOB O 3al/Te MePCOHanbHbIX faHHbIX.
C aTOoN uenblo NUCMONb3yoTCA Ocobble NpoLenypbl r
NOAUTUKM 3aLlnTbl MHGOPMALMK, KOTOPblE MOCTOAHHO
obHosnaroTcA. B yacTHocTyh, MAO «OHen Poccna»:
opraHmadyeT  06paboTKy  UHbOpMaLMKM  TakKum
o6pa3om, yTOObHI obecrneunBaTtb OOMKHOE
pasgeneHne o6A3aHHOCTEN N OTBETCTBEHHOCTY;
KnaccudunumpyeT  MHPopMauMo MO CTeneHu
BaXXHOCTVM 1 MNPUMEHAET  COOTBETCTByOLIME
NpeBEeHTMBHbIE MEPbI Ha KaXkAOoM aTane o6paboTKu;
TpebyeT OT TPETbMX ML, MPUYACTHbLIX K 06paboTKe
vHdopmaLmn,  noanucbiBaTb  cCornalleHna o

cobntofeHnn TpeboBaHU KOHOUAEHLMANbHOCTN.

3.5. MOA4APKU, CYBEHUPDbI U BJIATA
3anpeLjaroTca BCE BWUAbl MOLAPKOB, BbIXxodAllMe 3a
paMKn  OBGLLENPUHATON  KOMMEPUECKOW MNPaKTUKU
VAN BEXUBOCTW, W B NHO6OM CcCnydae UMerowme
Lenbto JO6UTbCA HEenpaBOMEPHbIX MPENMYLLECTB Npwu
ocyuwecTBneHUn nro6on AeATEeNbHOCTU, CBA3AHHOW
c MAO «3BHen Poccua». B 4yacTHOCTW, 3anpeLleHbl
BCE BWAbl MOAAPKOB rOCYAapCTBEHHbIM CAy>allnm/
UMHOBHMKaM B Poccun n 3a pybekom, aygutopam,
onpektopam [MAO «3Hen Poccua», uneHam opraHos
KOHTPONA 1 Haf30pa WAV UneHaM VX CeEMeN, KOTopble
MOTyT OKasaTb B/VAHWE Ha HEe3aBUCKMMOCTb WX
CY>XAEHUIN UK MonyyeHne Kaknx-nmbo npenmyLLecTs
B3aMeH.

TepMnH «nofgapok» nogpasymeBaeT ntobyro dopmy
Bbirogpl (6ecnnaTHoe ydacTve B KOHbepeHUMAX,
rocTENPUUMCTBO, oObellaHne npeaioXnTe pPaboTy
n T.4). B nobom cnyuyae [AO «SHen Poccua» He
npeanpuHUMaeT HUKaKVX AENCTBUN, MPOTMBOPEeYaLL X
3akoHaM Poccuickon @epepalumn, 4eNoBON NpaKTuKe
VAN KoJEeKCaM 3TUKWM KOMMaHWIA MW OpraHuaauuii, c
KOTOPbIMM OHO MOAAEPXKMBAET AENOBble OTHOLIEHUA
(Mpn ycnoBun, UTo aTU KOMMaHUM o3Hakomuam MAO
«OHen Poccma» co CBOMMW KOOEKCaMW  9TUKMW).
KopnopaTtusHble cyBeHupbl [MAO «3Hen Poccuna»
npegHasHadeHbl ana NPOABVKEHUA VIMULKE
6peHaa MAO «BHen Poccua». lMpu nonyyeHun u

nepegaye B gap /Nto6bix MNOAAPKOB HEO6XO4AUMO

PYKOBOACTBOBATHCA npouenypamu O6uecTBa,
NONYyYMThb Ha HUX paspelleHre 1 3aJOKYMEHTNPOBATb

B YCTaHOB/IEHHOM NMopAaKe.

3.6. AEPEQAYA UHOOPMALIUN
3ATNPEAE/bl OBLLECTBA

CoobuieHne ceegeHun [MAO  «3OHen  Poccua»
3aHTEepecoBaHHbIM nnuam (B TOM ymcne
nocpeactsom CMW) ocyulecTBnAeTcA C  yyeToMm
npasa Ha MHdopMaumto. B ntobom cnydae sanpeLleHo
06HapOoAOBaHNE NOXHOW, NpenB3ATon MHGOpMaLmn
VY KOMMEHTapuesB.
Niobaa nepepada MHbOPMaLMKM OCYLLECTBNAIOTCA B
COOTBETCTBUM C 3aKOHaMU, MpaBuiIaMu U MPaKTUKOW
npodeccnoHanbHOro MoBeAeHNA U AOMKHA HOCUTb
ACHbIN, MPO3paYHbIi U CBOEBPEMEHHbIV XapaKTep, Npu
9TOM cnefyeT 3aluliaTe OT pasriaweHusa, MOMUMO
npoyero, MHGOPMaLMIO, MOTEHLMANBbHO BAMAIOLLYHO Ha
LileHbl 1 MPeaCTaBAAOLLYIO KOMMEPUYECKYHO TalHYy.
MAO «BHen Poccua» cnepgyeT nsberatb Nobbix GopM
naBneHVAa UM NOMbITOK AO6UTbCA PAaCMONOXKEHNA
CPEeLCTB MaccoBoW MHbOPMaLMN.
Pagn obecneyeHna MaKcHManbHOMO [OCTyna Bce
npecc-penusbl Ny6ANKYHOTCA Ha caiTe www.enelrussia.
ru. OdpuumansHbii noptan MNAO «3Hen Poccua» He
TONbKO MO3BOMAET aKTUBMUPOBATb YCNYrK B pexunme
OHNMalH, HO W COAEPXUT pPAL TeMaTUUYEeCKMX KaHanoB
aonAa  nonydeHmAa 6onee nofpobHbIX CBEAEHMA MO
BOMPOCaM, CBA3a@HHbIM C OCHOBHbIMW acrekTamu
OeATenbHOCTKM (OKpy>KatoLaA cpeaa, 9KONOornAa, Hayka
1 FE09KOHOMMKA 9HEPropecypcoB, 1 Np.), a Takxe AnA
obMeHa 3HaHUAMU 1 MHEHVIAMU C 3aUHTEPECOBaHHbIMM
CTOPOHaMM B PEXMME OHNaMH.
[nAa rapaHTUXM MOMAHOTbI W MOCNEAOBATENbHOCTU
nHbopmaumm ceasm MAO «3BHen Poccua» co CMU
OCYLLECTBNAKOTCA WCK/OUMTENbHO MOA4  KOHTPOMEM
OTBETCTBEHHbIX 3a 9TOT MpoLecCc noapasfeneHn u
COrnacHoO COOTBETCTBYHOLWMM BHYTPEHHNM JOKYMEHTaM.
MAO «3Hen Poccua» yyacTByeT B KOHdepeHUMUAX,
ceMuHapax, KpyrabIx — cTonax % paspeluaeT
ny6nnKaLmo HaydHblX, TEXHWUECKUX, CoLManbHbIX UK
9KOHOMMUYECKNX PaboT, CBA3AHHbIX C AEATENbHOCTbIO
O6ulecTBa, B COOTBETCTBMM CO  CleayroLVMN
O6LLENPUHATBLIMY NPaBUIaMK:

yyactne B o060 KOHbepeHUUn orpaHUYeHHOro

uncna npeactasutenen NAO «OHen Poccma»;

npefnBapuTenbHoe yBegomneHwe [dupekumn Mo

KOMMYyHMKaLMAM 06 yyacTum 1 Nporpamme.

SECTION II.
CRITERIA OF CONDUCT IN RELATIONS
WITH OTHER PARTIES

3.4 INFORMATION PROCESSING

PISC Enel Russia processes stakeholder

information with full respect for the confidentiality

and privacy of the parties involved.

To this end, specific policies and procedures for

the protection of information are applied and

kept constantly up to date. In particular, PISC Enel

Russia:
establishes an organizational structure for
information processing that ensures proper
separation of roles and responsibilities;
classifies information according to increasing
levels of sensitivity and adopts appropriate
countermeasures in each processing phase;
requires the third parties involved in information

processing to sign confidentiality agreements.

3.5 GIFTS, GRATUITIES, AND BENEFITS

Any form of gift that exceeds or can be construed
as exceeding normal commercial practices or
courtesy, or that is in any way intended to obtain
favourable treatment in the pursuit of any activity
connected to PJSC Enel Russia, is prohibited.
Specifically, it is prohibited to make any form of gift
to Russian or foreign public officials, auditors, P/SC
Enel Russia’s directors, members of the control
and supervisory bodies or their family members,
capable of influencing their independence of
judgement or securing any type of advantage.

The term “gift” refers to any type of benefit
(participation in conferences free of charge,
hospitality, promise of employment, etc.)
PJSC Enel Russia, in any case, rejects practices
that are prohibitted by Russian legislation,
business practice, or the codes of ethics of
companies or entities with which it maintains
relationships, if such codes are known to PJSC
Enel Russia. Gratuities offered by PJSC Enel
Russia are designed to promote the Company's

brand image. Gifts offered and received must be

handled and authorized in accordance with the
Company's procedures and must be adequately

documented.

3.6 EXTERNAL COMMUNICATIONS
PJISC Enel Russia’s information is disclosed to
its stakeholders (also via the mass media) in
accordance with the right to information; the
release of false or misleading information or
comments is prohibited in all circumstances.
All communications comply with the law, rules,
and practices of professional conduct and are
made in a clear, transparent, and timely manner,
safeguarding also price sensitive information and
industrial secrets.
The Company avoids all forms of pressure or
attempts to obtain favour in its dealings with the
mass media.
In order to ensure maximum access, all
press releases are published on the website
www.enelrussia.ru; in addition to offering online
activation of services, the Company's corporate
portal features a number of thematic channels
aimed at providing in-depth information on issues
correlated with the core business (environment,
ecology, science and geo-economics of energy
resources, etc.) and at exchanging information
and discussion with stakeholders online.
To guarantee completeness and consistency
of information, PJSC Enel Russia's media
relations can be maintained exclusively with the
coordination of the designated functions in
accordance with the relevant internal procedures.
PISC Enel Russia takes part in conferences,
seminars, and roundtables, and permits the
publication of scientific, technical, social, or
economic information on its activities, based on
the following general rules of conduct:
- participation in any given conference of a limited
number of PISC Enel Russia’s people;

prior notification to the Communications
Department of the participation and arguments

discussed.



FNABA .

KPNTEPUIN TIOBELEHNA B OTHOLUEHAX
C NEPCOHAJIOM IMAO «9HEJT POCCUA>»
3.7.MOABOP NMEPCOHAIJIA

HaHumaemblin nepcoHan oLeHuBaeTcA Ha
npeameT COOTBETCTBUA npodeccnoHanbHoOro
oMbiTa W HaBbIKOB COMUCKaTeNen yCTaHOBNEHHbIM
TpeboBaHMAM " noTpebHOCTAM O6buecTBa,
c cobntofeHnem npuHUMNa MHOroo6pasua
n npepocTaBneHna paBHbIX BO3MOXHOCTEMN
BCEM coumnanbHbIM rpynnam. Heobxonumasn
MHPopmaumAa 3anpallnBaeTCA WUCKAUYNTENbHO ANA
onpefeneHna nNpopeccroHanbHbIX W NNUYHOCTHbIX
KauecTB coucKkaTenewn, npu 3TOM rapaHTupyeTcA
MaKCUManbHOe yBaXeHWe K  4YaCTHOW  XU3HWU
M B3MMAgaM  Kaxgow numyHocTwu. [upekuma no
ynpaBneHuto MNepcoHanoM U1 OpraHn3aunoHHOMY
PasBUTUIO, MOMb3yACb A[OCTyMHOM wnHbOpMauuen,
NPUHYMaeT Heo6XoANMble MePbI, UTOGbI HE OMNYCTUTb
OUCKPUMUHALMKW,  CNy>XeBHOro  MOKpPOBUTENbCTBA
POACTBEHHWKAM WAN Ha3HaYeHWA Ha LO/MKHOCTb Mo

NpoTeKUMN NpK OTEOPE 1 MpUeMe Ha paboTy.

3.8. YCTAHOBJIEHUE TPYAOBbIX
OTHOLUEHWUNA
MNepcoHan npuHMMaeTcA Ha paboTy Ha OCHOBaHWU
oduumanbHbIX TPYAOBbIX AOrOBOPOB. He gonyckatoTca
HVKaKne TpyaoBble OTHOLWIEHMA, MpoTMBOpeYaLle
3aKoHodaTeNnbCcTBy. Ha  MOMEHT  ycTaHOBNeHMWA
TPYOOBbIX OTHOLLIEHWM KaXAbli paboTHWK nonyyaeT
TOYHYO MHPOPMALIMIO OTHOCUTENBHO CreayroLLero:
+ [JOMKHOCTHbIE 06A3aHHOCTM U 3afaun;
- ycnosuA paboTbl U onnaTbl TPyAa B COOTBETCTBMM C
KONNEKTUBHbIM JOrOBOPOM;
HOPMbI 11 MPaBMIa, KOTOpble HEO6X0AMMO cobnaaTb
BO M36eXaHVe BO3MOXHOW yrpo3sbl ANA 300POBbA B
CBA3U C UCMOIHEHNEM CNY>KEOHbIX 06A3aHHOCTEN.
[anHaa wnHbOpMaumAa MNpPefocTaBnAeTCA  PaboTHUKY
TakuM 06pa3oM, UTobbl ero corfacne Ha paboTy
OCHOBbIBAIOCb ~ Ha  MOMHOM  MOHVMaHWUX  JaHHOW

nHdopmaLmm.

3.9. YNIPABJIEHUE NEPCOHAJIOM

MAO  «BHen  Poccua»  rapaHTMpyeT  paBHble
BO3MOXHOCTM M 3anpelwaer  aAtobble  GOpMbl
OUCKPpUMMHaUMM B ynpaBieHUW  MepCoHanoMm,
npusHaBaA LEHHOCTb J/IMYHOIO BK/aja KaXk[oro
paboTHMKa.

Kak Ha cTaguu ynpaBneHua U pasBuUTWUA NepcoHana

(Harlpvnwep, B CnydaAx nosbllleHnA mnan nepesoda Ha

OPYryro AOMKHOCTb), Tak 1 Ha CTaAnmn oT6opa, peLleHna
MPUHUMAOTCA TOMbKO Ha OCHOBaHWK COOTBETCTBMUA
NpodPeCccroHanbHOro onbiTa M HaBbIKOB COUCKaTenNemn
1 COTPYAHMKOB TpeboBaHWAM K LO/MKHOCTU U/UNU Ha
OCHOBaHUK NMPOodECCUOHaNbHbIX 3acnyr (HampuMmep, B
cny4yae NooLpeHna 3a JOCTUMHYTbIE pesynbTaTbl).
Moaxol K Ha3HaYeHWAM U [OO/MKHOCTAM  TakXe
onpefenAeTcA B 3aBUCKMMOCTU OT KBanudukaumm u
cnocobHocTen. [1na obneryeHma paboTbl B Nepuogbl
6epeMeHHOCTM W yxoga 3a pebeHkoMm O6LLeCcTBO
ycTaHaBnvBaeT rmékve  dopmbl opraHmsaumm
Tpyda, ecnu TaKoW MOAXOA oOnpaBAblBaeT OOLLyHO
9pdPEKTUBHOCTb paboThl.

OueHka paboTHNKOB ocyllecTBnAeTCA npu
y4yacCTUM LUVPOKOrO Kpyra nuL: HemnocpencTBEHHbIX
pykoBoguTenen Oupekuymmn no ynpasneHuo
MepcoHanoM U OpraHn3auMoHHOMY PasBUTUO U MO
BO3MOXXHOCTU C MPUBNEYEHNEM CYOBEKTOB, KOTOPbIE
B3alIMOAENCTBOBANN C OLeH/BAEMbIM.

C uncnonb3oBaHWeM [OCTyrnHOM wuHPopMaumm mn ¢
yBa>XeHMEM K YaCTHOM XU3HW paboTHUKOB, dnpekuma
Mo ynpaBAEeHWIO MEepPCOHaNoM UV OpraHn3aunoHHOMY

pPasBUTUIO CTPEMUTCA He AoMyckaTb GpaBopuUTH3Ma.

O3HakoOMIeHue ¢ NoAINTUKaMmn
ynpaBJ/ieHUA NepcoHasioM

MonnTnkK  ynpaBneHVA  MepcoHanom  AOCTYMHbI
BceM  coTpygHukam — O6llecTBa C  MOMOLLbIO
CPefcTB  BHYTPMKOPMOPATUBHON  KOMMYHMKaLMM
(MHTpaHeT, KopnopaTuBHoe TB, WHTepHeT-paguo,

OopraHM3aunNOHHbIEe OOKYMEHTbI A coobLeHna).

AOCTOﬁHoe OTHOLWUEeHMUe K COTpyAHUKaM
U HenpepbiBHOE oSyueHue

PykoBoguTenn LOMKHbI MONHOCTbIO MCMONL30BATb U
OOCTOMHO OLeHVBaTb MpodecChoHanbHble HaBblKU
coTpyaHunkos O6LiecTBa, NPUMEHAAR BCE MMetoLLMeCcA
cpeacTBa, CMOCO6CTBYHIOLME VX PA3BUTUIO U POCTY.
Mpy 3TOM OCOGEHHO BaXHO ob6ecneuynTb OO6MeEH
MHEHUAMW MeXay BCeMU COTpPyAHUKaMK, uUToGbI
KaX[Oblh  MOF  HemnpepbiBHO  yay4dwaTb  CBOMU
HaBbikn. [IAO «B9Hen Poccua» npegocTaBnAeTt
BCEM COTpygHMKam [OCTyn K  chneumanbHbIM
WHCTPYMEHTaM AnAa obMeHa 3HaHMAMK K obydeHus,
Kak BHyTpu O6lecTBa, Tak U [UCTAHUMOHHO, C
Lenblo HeMpepbiBHOrO pocTa o06pa3oBaTe/bHOro
noteHusana U  nNpodeccuoHanbHOM  LIEeHHOCTM
PaboOTHMKOB, YAYYLLEHNA UMEROLNXCA 1 OCBOEHMA
HOBbIX FUOKNX U TEXHUYECKUX HaBbIKOB C ydyeTOM

KOHKPETHbIX I'IOTpe6HOCTeVI Ka>Xgoro.

CHAPTERI.
CRITERIA OF CONDUCT IN RELATIONS
WITH PISC ENEL RUSSIA'S PEOPLE

3.7 RECRUITMENT

The evaluation of personnel to hire is based
on the degree to which candidate profiles
match the characteristics sought and the
Company’s needs, in compliance with the
principle of equal opportunities for all forms of
diversity. The information requested is strictly
related to checking of possession of the
professional and aptitudinal characteristics the
Company is seeking, without violating privacy
or opinions of the candidate. Within the limits
of the information available, the People and
Organization Department takes appropriate
measures to avoid any form of discrimination,
nepotism, or cronyism during the recruitment

and hiring process.

3.8 ESTABLISHMENT

OF THE EMPLOYMENT RELATIONSHIP

Personnel are hired with proper employment

contracts;, no form of unregulated work

relationships are tolerated. When the employment
relationship is entered into, each employee
receives accurate information regarding:
the characteristics of the job and the work to be
performed;

- normative and remunerative aspects of the
position, as governed by the national collective
bargaining agreement;
the regulations and procedures to be adopted
to avoid possible health risks associated with the
work activity.

This information is presented to the candidate

in such a way that acceptance of the position is

based on his or her fulland effective understanding.

3.9 PEOPLE MANAGEMENT

PJSC Enel Russia guarantees equal opportunities
and non-discrimination in the management of its
people, recognizing and appreciating the individual

contribution of each.

In the context of people management and
development (e.g. promotions or transfers), as
well as in the recruitment phase, the decisions
taken are based on the correspondence between
the required job profiles and the candidates’
profiles and/or on considerations of merit
(e.g. awarding of incentives based on results).
When deciding on work prospects and
roles, competences and capabilities are also
considered; in addition, the Company favours
flexible forms of work organization - as long
as they are compatible with organizational
requirements - by making work during
pregnancy and providing child care easier.
People evaluation is carried out in a broad manner,
with the involvement of managers, the People and
Organization Department and, as far as possible,
parties who have had dealings with the evaluated
individual.

Within the limits of the information available and
data protection requirements, the People and
Organization Department acts to prevent all forms

of favouritism.

Disclosure of personnel policies

Personnel management policies are made
available to all the people in the Company
by means of the corporate communication
tools (Intranet, corporate web TV. web radio,

organizational documents and communications).

Empowerment of people and
continuous learning

Managers must apply all necessary levers to
promote employees growth and development
by leveraging and completely exploiting all of the
employees> professional skills.

The exchange of feedback between all the people
involved in order to assist continuous improvement
of competences is of particular importance in this
context. PISC Enel Russia places in-house and
distance knowledge sharing and training tools at
the disposal of all its people to allow continuous

learning and constant accumulation of soft and



MAO «9Hen Poccua» paccmaTpuBaeT o6ydeHue
KaK HenpepbiBHOE CTPEM/IEHME CaMOCTOATENbHO
OCBOWTb U MONYYNTb HEOOXOAUMbIE YMEHUA U 3HAHWA
0NA  BbIMNONHEHWA pPasfnYHOM npodecCnoHanbHoOM
neATenbHOCTU, B KoTopon O6LWecTBO HyxaaeTca
nnn  6ygeTr HyxpgaTtbca B 6ygywem. [MAO «BHen
Poccua» noowpAeT NpoxoxAeHne Kypca obyuyeHuA
B COOTBETCTBMM C J[INYHbIMU MNOTPEOHOCTAMM,
yBNEUEHNAMM 1 KaueCTBaMu, UTO AaeT BO3MOXHOCTb
pasBMBaTb CBOWM NMUYHOCTHbIA MOTEHLMan, KOTOPbIA
Yy KaX[oro coTpyAHWKa pasHblil. B cTpaterumn
pa3BuTUA nepcoHana O6lecTBa MNepBOCTENEHHOEe
3HauyeHMe OTBOAMTCA PaCLUMPEHNIO BO3MOXHOCTEN
coTpygHukoB. B cBAsn ¢ atum B [IAO «3Hen
Poccua» npoBoguTcA HEe TONBbKO MPOU3BOACTBEHHO-
TexHn4yeckoe obyueHune, Ho N <obyueHne yepes onbIT>»,
HEMNPEepPbIBHO pa3BKBaeTCA B3aVIMOCBA3b C BHELIHVM
OKpYyXeHueM nytem B3ammopenctema ObuiecTBa C
YHUBEpCUTETaAMMU, HayuyHO-MCCNefoBaTENbCKMMMN
VHCTUTYTaMU U yUPEXAEHNAMY, YAENAESTCA BHUMaHME
O6MEHY 3HaHMAMKM C OPYrUMU  OpraHuU3aunAaMun.
[OnAa Toro 4uTo6bl COTPYAHWKU MOMAN HEMpPepbIBHO
COBEpPLIEHCTBOBaTb CBOW  YMEHUA W HaBblKY,
pasBMBaTb MHULMATUBHOCTb U [AanbHOBUAHOCTb, B
MAO «9Hen Poccma» cosgaHa rnobanbHaA nnatdopma
OHNarH-o6yuyeHnA, [OCTynMHaA B TOM uucne U C
MOGUNbHbBIX YCTPOWCTB, rAe TakXe perucTpupyroTcA
OaHHble O MPOMAEHHbBIX Kypcax B pPexXume OHNanH v

odnaiH.

YnpaBneHue pa6ounm BpeMeHeM
nepcoHana

Kaxabih  pykosBoauTens  o6A3aH  obecneumBaTb
ONTUMM3ALINIO Paboyero BpeMeHU COTPYAHNKOB TaK/M
o6pasom, UTobbl VX OEeATENbHOCTb COOTBETCTBOBana
nocTaBNEeHHbIM 3aJadaMm 1 NMiaHam opraHuaauumv Tpyaa.
Mpocbbbl 06 OKazaHWW YCnyr, NOpy4YeHUA NNYHOTO
xapakTepa 160 WHble TpeboBaHWA, Hapyllatollne
HacToAwMr KofeKe aTUKM 1 OT KOTOPbIX MOAYUHEHHbIE
He MOryT OTKa3aTbCA, CUMTaroTCA 3n0ynoTpebneHrem

AOMKHOCTHBbIMU MOTHOMOUMAMMU.

BoBneueHue nepcoHana

BosneueHne COTPYAHMKOB MMeEET BadKHOE 3HaueHue
LNA JOCTWOKEHUA GM3Hec-LeNen, OHO Bblpa)kaeTcA B
aKTVMBHOM y4acTuM W COTPYAHWNYECTBE, OCHOBbLIBAACH
Ha He3aBUCUMbIX CYXXAEHNAX.

BocnpuAThe pasHbiXx ToOueK 3peHWnA, COBMECTUMbIX C
nHTepecamm O6LecTBa, MO3BONAET PYKOBOAUTENIO

I'IpI/II7ITI/I K OKOHYaTe/IbHOMY peLUeHNtO.

JocTynHocTb

NMAO  «BHen Poccua»  cTpemMuTcA  CO3[aBaTb
VIHKNIO3VIBHblE paboune MecTa, yAenAd MoBbllleHHOe
BHVMaHMeE UX GUINYECKON AOCTYMHOCTU, LnMdpOBOMY
[ocTyny K H@opmaLnn, JOKYMEHTaM U COOBLLEHNAM,
a TaKxe HEeobxo4MMOCTM B creymnanbHbix

BCroMoraTe/lbHbIX MHCTPYMEHTax ANnA pa6OTbI.

M'mékocTb M paboune mecTa

MAO «3BHen Poccua» npmuBeTcTByeT rnbkmne dopmaTsl
paboTbl, obecneumBasa paBHble BO3MOXHOCTU U
paBHOE OTHOLIEHWE K COTPYAHWMKaM, OLeHMBaA KX no
[OCTUMHYTbIM pesynbTaTaMm, BHe 3aBMCUMOCTH OT TOro,

B KaKOM PEXMME OHU paboTatoT.

Bnarononyume

NMAO «9Hen Poccua» cTpemuTcA  MNpoaBuraTb
noBefeHe, OpUeHTNPOBaHHOE Ha MHTEerpaL o paboThbl
Y NINYHOW XXN3HW, N aKTUBHO y4acTBYeT B MPOABVXKEHNN
IMYHOTO U OpPraHm3aLMOHHOro 6narononyumsa  Kak
dakTOopoB, O6ecneurBatoLLMX  BOBMNEUYEHHOCTb W

VHHOBALMOHHbIN MoTeHUMan noaen.

3.10. ASMEHEHMA B OPTAHU3ALIUA
PABOTbI
B cnyyae opraHnsauioHHbIX M3MeHeHWUM B cdepe Tpyaa
LLEHHOCTb COTPYAHWKOB [O/MKHa OblTb COXpaHeHa
npy NOMOLLM NpoBeaeHVA (B cnydae HeOBXO4MMOCTN)
obyueHua n/mnm npodeccroHanbHOM NepenoaroTOBKN.
C aTol yenbto MAO «BHen Poccua» pykoBoacTByeTCA
HUXKecneayroLWmMMN NpUHLMNamMm:
Harpyska Mo peopraHusauum paboTbl [OMKHA
O6bITb paBHbIM 06pa3oM pacnpefeneHa Mexnay
paboTHNKaMK, UTO6bI rapaHTUPOBaTh 9GPEKTUBHYO
1 paunoHanbHyto aeATenbHoCcTb O6LLEeCTBa;
pPaboTHUKY MOryT HasdHauaTb 3afaHuA, KOoTopble
OTIMYAKOTCA  OT  BbIMOMHAEMbIX WM paHee, C
cobntoleHneM 3aKOHO4ATENbCTBA, MPWU 9TOM LOSHKHbI
6bITb MPUHATbI MEPbI, HEOBXOA4VMbIE ANA MOoNyYeHuUn
HOBbIX YMEHWM N HaBbIKOB, €CNY €CTb MOTPEBHOCTL B

obyueHun.

3.11. 34OPOBbE U BE3OINACHOCTDb

B MAO «BHen Poccua» cumTaeTcA, UTO 340POBbE,
6€e30MacHOCTb W xopollee PU3nYecKoe 1 NCUxmyecKoe
COCTOAHWE COTPYAHWKOB ABMAOTCA CaMbIM  LIEHHbIM
PECYPCOM, KOTOPbI HY>KHO 3aLUMLLaTb B Nt06bIX YCIOBUAX
KaK Ha pa6oTe, Tak 1 ;oMa, B CBOGogHOE BpeMA. O6LLeCcTBO
06A3yeTCA MOBCEMECTHO GOPMMPOBaTb, YKPennATb U

pacnpoCTPaHATb MOLLHYHO KyNbTypy 6€30MacHOCTU.

technical skills to build professional value, in
compliance with personal aptitudes and also
with the need to develop new skills to face new
challenges.

In this context. PJSC Enel Russia considers
‘training” to be a continuous stimulus for self-
learning and mastering of the skills and know-
how required to meet the needs of the various
professional roles present and constantly
evolving within the Company. PISC Enel Russia
encourages the ability of each individual to follow
a training pathway that complies with his/her
needs, interests, and aptitude, helping people
to develop their potential, which varies from one
person to another, placing the empowerment of
people at the centre of the Company’s people
development strategy. For this purpose, in
addition to technical-operational training, PISC
Enel Russia encourages practical learning and
maintains a constant openness to the outside
world, facilitating communication between
the Company and the academic, scientific,
and institutional worlds, as well as favouring
discussion and exchanges with other business
enterprises. Also, to facilitate continuous training
of skills and development of an enterprising and
proactive spirit, PISC Enel Russia offers people
a global, accessible, and mobile online training
platform on which the attendance of online and

residential courses is tracked.

Management of people’s working time
Each manager is in charge of ensuring that
employees> working time is optimized so that their
activities are consistent with their assigned duties
and work organization plans.

It is an abuse of power to make requests,
implying that compliance is required by a
hierarchical superior, for services, personal
favours, or any conduct that violates this Code
of Ethics.

Engagement of personnel
Engagement of personnel is essential to achieve

the corporate objectives and it takes the form

of active, collaborative participation based on
independence of judgement.

The final decision-making process is conducted in
accordance with various perspectives, as long as
they are compatible with the requirements of the

Company.

Accessibility

PJSC Enel Russia is committed to creating inclusive
work situations, focusing especially on physical
accessibility to workplaces, digital accessibility
of information, documents and communications,

and specific needs for assistive work tools.

Flexibility and workplaces

PJSC Enel Russia favours flexible working methods,
assuring equal opportunities for contribution and
fairness in the assessment of people based on the
results achieved and irrespective of the method of

carrying out the work.

Well-being

PJSC Enel Russia strives to promote behaviour
oriented towards work-life integration and is
actively involved in promoting personal and
organizational well-being as factors enabling the

engagement and innovative potential of people.

3.10 ACTIONS ON WORK ORGANIZATION

When reorganizing work activities, the value

of people is safeguarded by providing training

and/or professional retraining actions wherever
necessary. To this end, PISC Enel Russia follows
the criteria listed below:
the burden of work reorganization must be
distributed as evenly as possible among all
people, in line with the effective and efficient
performance of business operations;

- a person can be assigned different
responsibilities  with respect to those
previously carried out, in compliance with
normative provisions, ensuring the acquisition
of new and diverse skills by means of adequate

training, wherever the need is identified.



Uenb MAO «B9Hen Poccuna»— obecneunTb OTCyTCTBUE
Yyrpo3 3[40pOBblO 1 6e30MacHOCTV Ha pabouyeM MecTe,
3alMTUTL CBOM UenoBeyecKne pecypcbl. OTa Lenb
[OCTUraeTcA MyTeM MOCTOAHHOIO O6bedUHEHNA YCUniA
kak BHyTpu O6LiecTBa, TaK M NPV B3aVMOLENCTBUN C
nocTaBLyMKaMU, APYrMMU NPeanpUATUAMU, MapTHEPaMm 1
KNneHTamu, ¢ koTopbiMy O6LLECTBO BEAET AEATENBHOCTb.
C 9TOV LIeNbo XOPOLLO pa3BuTas BHYTPEHHAA CTPYKTYPA,
UyTKO pearvipytoliaa Ha MOCTOAHHbIE U3MEHEeHWA
CUTYaLMW 1 PUCKOB, BHOCUT HEOOXOAMMbIE TEXHNUECKNE
N OpraHM3aLVOHHbleE W3MEHeHWA C  COGMOAEHUNEM
CnefyroLLMX OCHOBHbIX MPUHLIMMOB:
BHEJPEHNE CUCTEMbl YMNpaBNeHWA 300POBbeM U
6e30MacHOCTbO  PaboOTHMKOB B COOTBETCTBUM C
MeXAyHapOAHbIMM CTaHA4apTamu;
oLieHKa BCEX PUCKOB /1A 3[0pOBbA 1 6€30MacHOCTY,
NPpUYMEHEeHVe CUCTEMaTUYEeCKOro Moaxoaa ANA UX
pagnKanbHOro yCcTpaHeHWAa Wan (ecnn ycTpaHeHue
HEBO3MOXHO) CBEAEHWNA K MUHUMYMY;
MICMOMb30BaHNE CaMbiX COBPEMEHHbIX TEXHONOTUIA 1
MeToAOB paboTbl, HaNpaBNEeHHbIX Ha HeMpepbiBHOE
COBEPLUEHCTBOBaHME;
pa3paboTka nnaHa WMHPOPMUPOBaHMA U OBydeHUA
COTPYAHMKOB.
Momumo aTtoro, [AO «BHen Poccua» paboTaeT
Haf MOCTOAHHbIM  MoBbllWeHeM 3bEKTUBHOCTM
OpraHmn3aLMOHHbIX CTPYKTYP U COBEPLUEHCTBOBaHUEM
NPOLLECCOB, KOTOPbIE CMOCO6CTBYIOT HEMPEPbIBHOCTM
OKa3aHWA YCNyr, a TakXXe YKpenneHWo HaloHanbHOM
6esonacHocTM B uenoM. Paan sToro O6ulecTBoO

yyacTBYeT B MEPOMPUATUAX MO rPaXK4aHCKOM 060pOHE.

3.12. OBECIMNEYEHME
HEMPUKOCHOBEHHOCTU YACTHOM
XU3HU

HernpuKOCHOBEHHOCTb  UaCTHOM >XW3HW MepcoHana
obecneurBaeTcA NyTemM COGMIOAEHNA MEXAYHAPOLHbBIX
CTaHAapTOB, @ COOTBETCTBYOLLMI MOPALOK 06paboTKM
M XpaHeHWA MepcoHanbHbIX [AaHHbIX YyCTaHOBMEH
npu nopaepxke [Oupekunnm mno 6e30macHOCTU ©
cepBucam C cobntogeHvem nonutuk O6bectBa
3akoHoB Poccunckon Oepepauynn. pn obpaboTke
nepcoHanbHbIx  gdaHHbix  [MAO  «BHen  Poccuma»
cob6ntoaaeT BCe MNpeayCMOTPeHHbIe 3aKOHO4ATENbCTBOM
MPWHLMMbI, OCHOBHbIE MpaBa U CBO60bl, B UaCTHOCTH,
HEMPUKOCHOBEHHOCTb YaCTHOM >U3HW W CeMenHOoMn
TalHbl, NPaBO Ha BbI6OP MECTa XXNTENbCTBaA U MOoNyJYeHne
YBELOM/IEHWI, 3aLUMTY NEPCOHarbHbIX AaHHbIX, CBOGOY
MbICM, COBECTM U  BepoucrnoBefdaHus, cBoboay

NHGOPMALIN U BbIPaXKEHUA YEEX AEHNIA.

[aHHble npaBuna TakXe 3anpewarT nepegady
WM pacKpbiTUe  MepcoHaNbHbIX  [AaHHbIX  6e3
npenBapuUTenbHOro  cornacua  3anMHTEPEeCOBaHHOM
CTOPOHbI3aUCKOUEHMEM ClyYaEB, NPEeayCMOTPEHHbIX
3aKOHOAATENbCTBOM. TakXXe yCTaHOBMEHbl MpaBuna
KOHTpONA (CO CTOPOHbI Kax4oro paboTHUKa) Mep,

SalmuarollinX HEMPUNKOCHOBEHHOCTb UaCTHOW XXUSHW.

3.13. HENPUKOCHOBEHHOCTb
N 3ALLUTA INMHOCTU

MAO «39Hen Poccua» npuaepxrBaeTcA MPUHLUMNOB
MHOroo6pasua, VHKI3MU U PaBHbIX BO3MOXHOCTEW,
npunaraeT BCe yCUNMA ANA CO34aHNA paboyero knmumaTta
C paBHbIM OTHOLLUEHVEM K KaXAoMy W cobntofeHnem
rnpasa Ha JOCTOWHbIE YCNOBUA TPyaa.

NMAO «BHen Poccua» npeanpuHUMaeT Mepbl MO
3aWMTe  ANYHOCTY, OUIMUECKON U MCUXUYECKOWN
HEMPUKOCHOBEHHOCTM KaXkforo yenoseka "
npenATcTByeT No6bIM opmMaM MOBEAEHMA, BedyLLM
K OUCKPUMWHaLMKM MO  MONOBOMY, BO3PacTHOMY,
3THNYECKOMY, HauMoHanbHoOMy npusHakam,
CeKCyanbHbIM  MPEeANOUTEHNAM U VHBaNNAHOCTM,
no MOAUTUUYECKUM U PENUrMo3HbIM  B3rnAagam, a
TaKk)Xe CBA3aHHOW C ntobbiMKU  Apyrumu  dopmamu
MHOroobpasma, paBHO KaK W HaHocAWen Bpen
NIMYHOCTN, ee YEeXxXAEHUAM UNM NPeanoUTEHNAM.
3anpelleHbl PU3nYecKre JoMoraTensCcTsa, CIOBECHbIE
OCKOPO6NEHNA, [OCaXKAaroLWn 3pUTENbHbIN KOHTaKT
VNN MCUXONOrMYECKOE MPUTECHEHWE, KOTOPbIE CO3AatoT
ONCKPEeANTUPYIOLWYIO,  BPaXKAEeOHYIo,  YHMXKaIoLLYHO,
3anyrvBatoLLyto, OCKOpPOUTENbHYO U Hebe3omnacHyro
aTMocdepy Ha pabodyem MecTe. Pabounm MecToMm
cumTaeTcA Noboe MecTo, B KOTOPOM BbIMONHAETCA
TpyAoBaA AeATENbHOCTD.

B YacTHOCTH, 3anpeLeHbl CeKcyalbHble
[oMoraTenbCcTBa, PaBHO Kak 1 apyrve GopMbl moBeaeHWA,
KOTOPpble MOryT 3a4€Tb UyBCTBa uYenoBeka (Hampumep,
HaMeKW,  MNpefnoXeHuAa  WAM  HEeOBYCMbICNEHHblE
KOMMEHTapuu).

OpHako  HepaBHOE  OTHOLIEHWE He  cunMTaeTcA
OUCKPUMUHaLMER, ecnu OHO MOTWBMPOBAHO

O6BEKTUBHBIMU KputepnamMmn.

3.14. OBASAHHOCTU NEPCOHAJA

CoTpyaHukm MNAO «SHen Poccma» 0omxHbl 4eNcTBOBaTb
[0O06POCOBECTHO B XOA€E BbIMONHEHNA Tpebyembix paboT
ona cobnofeHnsa o6A3aTenbCTB, B3ATbIX Ha cebA npu
MOAMUCaHNY TPYAOBOrO [OroBopa, a Takxe Kogekca
9TUKN. HeobxogyMo coobllaTb MO COOTBETCTBYHOLLMM

KaHanam o MKoBbIX CyYanx HapyLLEHMA.

3.11 HEALTH AND SAFETY
PJSC Enel Russia considers the health, safety, and
psychological and physical well-being of people
to be the most precious asset to be protected
at all times of life - at work, at home and during
free time - and is committed to developing,
consolidating, and disseminating a robust safety
culture within the entire scope of the organization.
The objective of PJSC Enel Russia is to guarantee
a workplace free of health and safety hazards,
to protect its people, and to constantly seek the
necessary synergies not only within the Company
but also with the suppliers, companies, partners,
and customers involved in its activities.
For this purpose, a capillary internal structure,
attentive to the evolution of reference scenarios
and consequent changes in the types of risks,
performs technical and organizational initiatives
based on the following core principles:
adoption and implementation of the Occupational
Health & Safety Management System in
compliance with the international standard.;
assessment of all health and safety risks and
adoption of a systematic approach to eliminate
them at source if possible, or to minimize them;
adoption of the best technologies and working
methods,  oriented  towards  continuous
improvement;
- adoption of information and training program
for workers.
Also, PJSC Enel Russia is committed to
ongoing improvement of the efficiency level
of the organizational structures and processes
that contribute to the continuity of services
provided, and to national security, including

participation in civil defence events.

3.12 PERSONAL DATA PROTECTION

Personal data protection is assured by adopting
international standards, and the related methods
of processing and storage of personal data are
defined with the support of the Security and
Services Department in compliance with the
Company'’s policies and the Russian federal laws.

PJSC Enel Russia processes personal data in

compliance with the fundamental rights of data
subjects and conforms to the rights and principles
recognized in law, has notable respect for private
and family life, home and communications,
personal data protection, freedom of thought,
conscience and religion, freedom of opinion and
expression, and freedom to impart information and
ideas.

Data protection standards also prohibit the
disclosure/dissemination of the subject’s personal
data without prior express permission, except
in the cases stipulated by law. Rules are also set
for the monitoring (by each employee) of privacy

protection measures.

3.13 INTEGRITY AND PROTECTION

OF PEOPLE

PISC Enel Russia promotes principles of
diversity, inclusion, and equal opportunities, and
is committed to creating a workplace in which
people are treated fairly, guaranteeing the right
to working conditions that are respectful of their
personal dignity.

PISC Enel Russia is committed to protecting
the physical and psychological integrity and
personhood of each individual, and opposes all
forms of behaviour that result in discrimination
based on gender, age, disability, nationality, sexual
orientation, ethnicity, religion, political opinions,
and all other forms of individual diversity, or that is
detrimental to the person and his or her convictions
or preferences.

PJSC Enel Russia does not tolerate physical, verbal,
visual, or psychological harassment that results
in a humiliating, hostile, intimidating, offensive,
or unsafe workplace environment. Workplace is
construed as referring to any place at which work
activities are carried out.

In particular, PISC Enel Russia does not tolerate
any form of harassment concerning sexuality and
behaviour that could upset individual sensitivities
(e.g. allusions, explicit remarks, or sexual advances).
Disparity of treatment s not considered
discriminatory if it is motivated by objective

criteria.



3.15. YNIPABJIEHUE UHGOPMALIMEN
CotpyaHuku MAO «3Hen Poccua» [OMKHbI 3HaTb Y
VICMONHATb KOPMOopaTMBHblE MONUTUKY, PEryampytoLmne
BOMPOCHI 6e30nacHoOCT MHbopMaLmn, uTObbI
rapaHTUpPOBaTb LIENOCTHOCTb, KOHOUAEHLMANBHOCTb U
[OCTYMHOCTb.
Mpwn odbopmneHnn LOOKYMEHTOB HeobxoanMMo
1ICMONb30BaTb ACHble, OOBEKTMBHbIE W OTPaXatoLlne
BCIO  HEOOXOAMMYIO  MHGOPMALMIO  BbIPaXKeHWA,
KOTOpble MOryT 6biTb BMOCNEACTBUM MOHATHbLI APYrUM
paboTHVKaM, PYKOBOAUTENAM WAM CTOPOHHMM fMLaM,
KOTOpPbIE BMPaBe X 3anpoCuTb.
3.16. KOH®JIMKT UHTEPECOB
MNMepcoHan [MAO «B3Hen Poccua» o6Aa3aH wn3beraTb
peanbHbIX WAV BUAVMbIX CUTYyaLWM, KOrga BTOPUYHbIE
(skoHOMUUeCKMe, GUHAHCOBbIE, CeMENHblE AU WHbIE)
VHTEPECh! COTPYAHMKa HapyLUatoT UMY MOFYT HapyLUNTb
CMOCOBHOCTb MpUHUMaTb OGBEKTUBHbIE peELleHUA Ha
6naro O6LLecTBa U BbIMOMNHATbL BO3MIOXEHHbIE PYHKLINN
11 06A3aHHOCTN.
K cuTyaumAam, KOTOpblE MOryT BbI3BaTb KOHPAUKT
VIHTEPECOB, OTHOCATCA, HaNPUMeEP, TakMe Kak:
3aHATHE PYKOBOAALLMM MuomM nosmumm
(reHepanbHbI gupekTop, yneH CoBeTa AMPEKTOPOB,
HauyanbHWK oTAena) U Hanuuue y 9TOoro avua mam
UNEeHOB €ero CemMbU 9SKOHOMUYECKOW BbIFrOAbl OT
B3aMMOLENCTBMA C MOCTaBLLUMKaMU, MOTpebuTenamm
VAV KOHKYPEeHTamu (BnafeHne akumMAaMK, 3aHAThe
OOMKHOCTU T.4.);
YCTaHOBMEHME  OTHOWEHWN C  MOCTaBLLMKaMW,
KANEeHTaMM UV TOProBbIMU MapTHEPaMM 1 NONyYeHne
OT 3TOro BbIrofy (Hanpumep, BbliNONHeHUe paboT/
npenocTaBNeHNE KOHCYNbTaLMM), B TOM UMCne 1 yepes
UNEHOB CBOEN CEeMbU WU CTOPOHHEro CyobekTa,
cBAdaHHoro ¢ MNAO «BHen Poccua».
B cnyuae paxe manenwero nponasneHUA KOHOAMKTa
VHTEepecoB pPaboTHUK MAO  «BHen Poccuna»
06A3aH  BO34epXKaTbCA OT MNPUHATUA  peLueHuA
OTHOCUTENBHO MPOLLECCOB WM BOMPOCOB, CBA3aHHbIX
C JaHHbIM KOHGAMKTOM, 1 COOBLLNTL O HEM B MOPALKE,

ycTaHoBneHHOM O6LLECTBOM.

3.17. N0JIb3OBAHVUE UMYLLLEECTBOM
OBLLECTBA

Kaxpabin paboTHuk [TAO «BHen Poccua» pomkeH
NPUHMMaTb BCE BO3MOXHble Mepbl Ana otecrnedyeHun
coxpaHHoCTM  umylwecTBa  O6lecTBa,  [AelcTsyA
OTBETCTBEHHO W B YCTaHOBNEHHOM pabouyem MopAaKe,

TOYHO OOKYMEHTUPYA €ro Mcrnob3oBaHNe.

B yacTHOCTW, KaXXabih pabOTHUK AOMKEH:
* ICMOMIb30BaTb BBEPEHHOE EMY VIMYLLECTBO 6EPEXHO U
pauVoHanbHo;
+ BO3[EPXKMBATLCA OT HEHaANEXaLlero NCnonb30BaHmA
vMmyliectBa 1 pecypcoB O6LiecTBa, B pesynbtaTe
KOTOPOro TemM MOXeT 6blTb HaHeceH yuep6 unm
CHMXeHa UX 9PdEKTUBHOCTb, M B NO6OM Ccnydae
nsberatb [OENCTBUN, MNPOTUBOPEYALLUX WHTEpPecaM
O6ulecTBa.
Kaxkabim  pabOTHMK HeCeT OTBETCTBEHHOCTb 3a
COXPaHHOCTb BBEPEHHOrO emMy VMyllecTBa 1 06A3aH
He3aMeanuMTeNbHO coobllaTb B COOTBETCTBYHOLLME
nogpasgenenmna O6uiecTBa O nobblx cnydyaax
HaHeceHUA WM yrposbl HaHeceHwa yuepba [1AO
«3OHen Poccua». [IAO «3Hen Poccma» , B MOAHOM
COOTBETCTBMM  C  HOPMaMu  3aKOHOZaTeNbCTBa
(3aKkoOHa O 3alMTe MepcoHanbHbIX AaHHbIX, TPYLOBOro
3aKOHOAaTeNbCTBa U Mp.), OCTaBnAeT 3a cCo6oN NpaBo
npefoTBpallaTb  HemnpaBOMEpPHOe  MCMOoNb3oBaHWe
CBOEro ummyLiecTsa M UHOPACTPYKTYp C MOMOLLbIO
CUCTEM yueTa U OTUETHOCTU, PUHAHCOBOIrO KOHTPOMA U
aHannsa, NpefoTBPaLleHA PUCKOB.
B cdepe ncnonbsoBaHUa NprknagHoOro NporpaMmmMmHoro
obecneuyeHnA paboTHNKN 06A3aHbI:
TWwaTenbHo cobntogaTb noauTuky O6liecTBa Mo
6e30MacHOCTN, UYTOObl He [onyckaTb HapylleHua
pPaboTbl M 3aLLUNTbI KOMMBKOTEPHbIX CUCTEM;
BO3AEPXMBATLCA  OT  PAacCbUIKM  9NEKTPOHHbIX
COOBLEHVI C yrpo3amMu WM  OCKOPBAEHUAMU,
copepxaLLmx BY/IbrapHyto NEeKCUKyY nnm
Henpuemnemble BbICKa3blBaHWA, KOTOpPble MOryT
OCKOpP6UTb NtoAeN W/UAM HaHECTU Bpen, UMUIKY
O6ulecTBa;
He nocewaTb WHTEPHET-CalTbl, cofep)aline
KOHTEHT C HEMPUCTOMHBIM WA OCKOPOUTENbHbBIM

coaepxKaHnem.

3.14 STAFF RESPONSIBILITIES

Employees of PISC Enel Russia must act in good
faith to meet the obligations undertaken on
signing the employment contract and to comply
with the provisions of the Code of Ethics, assuring
the required work activities; each individual is
also responsible for reporting, via the specifically
provided channels, any situation deemed to be

potentially in violation of the Code of Ethics.

3.15 INFORMATION MANAGEMENT

In order to guarantee the integrity, confidentiality
and availability of information, employees of
PJSC Enel Russia must know and implement the
corporate information security policies.

Each person is required to draw up his or her
documents, using clear, objective, and exhaustive
language, and allowing any necessary check-ups
to be carried out by co-workers, superiors, or
external parties authorized to make such check-

ups.

3.16 CONFLICT OF INTEREST
All PISC Enel Russia people are required to avoid
real or apparent situations wherein a secondary
interest (economic, financial, family, or other) of
PJSC Enel Russia’s person interferes with or tends
to interfere with the ability to make an unbiased
decision in the best interest of the Company and
to comply with the functions and responsibilities
assigned.
Examples of situations that can give rise to a
confiict of interest include, without limitation:
holding a senior position (General Director,
Member of the Board, Department Head and
maintaining economic interests in suppliers,
customers, or competitors (ownership of
shares, holding of professional offices, etc.),
also through family members;
handling relations with suppliers, customers,
or commercial partners while holding interests
in them (e.g. conducting work/consultancy
activities), also through a family member or an
external party connected to PISC Enel Russia’s

personnel.

An PJSC Enel Russia employee who believes
he or she is in a position of conflict of interest
must refrain from making decisions related to
the processes or issues in which the confiict
of interest arises and report the matter, using
the methods provided for by the Company's

procedures.

3.17 USE OF CORPORATE RESOURCES
Each PJISC Enel Russia employee is required to
make every effort to safeguard corporate assets
by acting responsibly and in compliance with the
operating procedures established to govern use
of the assets, documenting their use accurately.
In particular, each individual must:
use the assets assigned to him or her in a careful
and efficient manner;
avoid improper use of corporate assets that
might result in their damage or reduce their
efficiency, as well as avoid actions that may be in
conflict with the Company's interests.
Each individual is responsible for safeguarding
his or her assigned resources and must
immediately notify the appropriate units of
any threats or occurrences that could harm
PJSC Enel Russia. PISC Enel Russia reserves
the right to prevent misuse of its assets and
infrastructure through the use of accounting,
reporting, financial control and analysis, and
risk prevention systems, all in compliance with
the provisions of statutory law (the law on data
protection, the workers' charter etc.).
In relation to IT applications, each person is
required to:
comply scrupulously with the corporate
security policies in order to avoid compromising
the functional efficiency and protection of IT
systems;
not send email messages that are threatening
or insulting, that contain vulgar language
or inappropriate comments which may be
offensive and/or may damage the corporate
image;
not visit websites whose contents are

indecent and offensive.



FNABAIL.
KPNTEPUIN TIOBELEHNA B OTHOLUEHAX
C KJIMEHTAMW

3.18. BECIPUCTPACTHOCTb

N OTCYTCTBUE AUCKPUMUHALUU
MAO «3Hen Poccua» npunaraeT BCe yCUNA, UTOBbI He
[lONycKaTb HUKaKoW AUCKPUMUHALMK MO OTHOLIEHMIO K

KNNeHTaMm.

3.19. AOroeoprbl " KOMMYHUKALMA
C KJIMEHTAMU

[oroBopbl 1 KOMMYHUKauua ¢ kaneHTamu MAO «SHen
Poccna» (B ToM uncne n peknamHble O6bABNEHUA)
[OMKHbI 6bITb CNEAYOLLNMU:
YeTKVMU U TMOHATHbIMKW,  MPEVMYLLECTBEHHO
c “cnonb3oBaHMem obLeynoTpebuTenbHOM
NneKcuKn (Tak, B KOHTpaKTax C noTpebuTenamu,
npeacTaBnAoLWLUMN LWMpOKME  O6LIEeCTBEHHbIE
Cnow, JOMKHbI OTCYTCTBOBaTb MYyHKTbI, MOHATHbIE
TONBbKO crneunanncTam, LieHbl 4OMKHbI BbiThb yKasaHbl
c HOC, kaxpaA kaTeropuaA 3aTpaT [O/MKHA O6biTb
npeacTaBneHa B ACHOM BUAE);
COCTaB/IEHHbIMW B COOTBETCTBUW C [ENCTBYIOLLNMMN
npasunamMm 1 Hopmamu, 6e3  MCMonb30oBaHMWA
HEOAHO3HAUHbIX WAM  MPOTUBOPEYALLUX  3aKOHY
GOpPMYNMPOBOK (HampuMep, BKIOUEHWE MONOXEHNI
VNN MYHKTOB, KOTOPblE ABNAIOTCA KabanbHbIMW ANA
noTpebuTenen);
OTpaxatLlMMN BCHO HEOBXoAMMYo MHGOPMaLMIO,
UTO6bI HE YMYCTUTB HUUYETO, UTO MOXET BbIThb BaXKHbIM
O1A NPUHATUA KIIMEHTOM peLUeHUA;
+ [OCTYMHbIMU Ha KOPNOPaTUBHbIX MHTEPHET-canTax;
+ [OCTYMHbIMU ANA PasdHbIX Fpynn noTpebutenei.
B 3aBVICUMOCTU oT uenen coobleHunn [
nonyJyatens COOGLUEHMA B KaX[OM KOHKPETHOM
cnyyae oOMpefenAeTcA, Kako WMMeHHO crnocob
KOHTaKTa (oTnpaBneHne cueTa, TenedoHHbIN
3BOHOK, OObAB/MEHME B rasete WaM cooblleHre no
9NEKTPOHHOW MouTe) Haunydwm obpas3oM MOAXOANT
Ona nepefauyn cooblleHna 6e3 U3NULHEero faBneHma
nny  HacTomumeocTu. Takxe O6LecTBO 06A3yeTcA
HEe MCMonb30BaTb CPeACTBa PeKflambl, BBOAALME B
3a6ny>KAeHne 1 He NPU3HaHHbIE JOCTOBEPHbLIMU.
MAO «3Hen Poccua» obecrneurBaeT CBOEBpPEeMEHHOe
1 NofHoe npefocTaBneHne MHPopmaLmm KacaTenbHo
CNeayroLnX MyHKTOB:
BO3MOXHbI€ N3MEHEHWA [OrOBOPA;

BO3MOXHblE N3MeHeHnAa SKOHOMWNYECKNX n

TEXHUUYECKMX YCNIOBUM NpeaocTaBeHna yeayr n/vnm
peanusaunn NpoayKunm;
pesynbTaTbl MPOBEPOK Ha COOTBETCTBME CTaHAapTaM,

KOTOpbIE TPEBYHOTCA KOHTPONMPYHOLLMMK OpraHaMu.

3.20. MOAEJ/Ib NOBEAEHUA
MEPCOHAJA

Mogenb nosepenuva MNMAO «3SHen Poccua» 6asupyeTtcA
Ha cTpemneHun ob6Cny)XrBaTb BCe Mpynnbl KANEHTOB,
NPOABNAA BHWMaHWE W BEXIMBOCTb, Ha OCHOBE
B3aMMOyBaXeHnA W npodeccuroHanuama. NoMrMmMo
atoro, MAO «3Hen PoccmAa» obAldyeTcA orpaHuunTb
dopmManbHOCTK, BbIMNOMHEHWE KOTOpPbIX TpebyeTcA
OT K/IMEHTOB, a TaKXe WCnonbp3oBaTb MpPOCTble,
6e3onacHble, MO BO3MOXHOCTW aBTOMaTU3NPOBaHHbIE

1 6ecnnatHble NnaTexXHble npoueanypsbl.

3.21. KOHTPO/J1b KAYECTBA

M YAOBJIETBOPEHUE TPEBOBAHUN
NOTPEBUTENEN

NMAO «BHen Poccua» o06A3yeTcA rapaHTMPOBaTb
COOTBETCTBYlOLWME CTaHAapTbl KauecTBa
npegnaraemMoit MpoayKUMM W ycnyr, NoanepXmBaTb
MX Ha 3aJaHHOM YpOBHE, a TakXe OCYyLIeCTBNATb
nepuognJecKuii KOHTPO/b BOCMPUHUMaeMoro

KadecTBa.

3.22. BOBJIEMEHUE KJINEHTOB

MAO «3Hen Poccuma» o6a3yeTcA Bcerga yumTbiBaTb
npeanoXeHnAa 1N oTBeuaTb Ha >anobbl, MOCTynatoLne
OT noTpebuTener Uanm nx accounaluini, MocpeacTBOM
COOTBETCTBYHOLLNX onepaTtunBHbIX cnctemMm CBA3U
(HanpuMep, KoN-ueHTpa UK SNeKTPOHHOW MouThl), a
TakXe yoenaTb ocoboe BHWUMaHWe noTpebuTtenam c
nHBanuaHocTbto. NMAO «BOHen Poccua» obecneumBaeT
YBEAOMMAEHNE KAWNEHTOB O MOMAyYeHUM OT  HUX
MHbOPMaLMN 1 TOM, CKOMbKO BPEMeHW MoHanobuTcA
OonA ee o6paboTKM W OTBeTa, UTO B NOGOM clydae
OenaeTcA MakcrManbHO ONepaTUBHO.

MMAO «3Hen Poccuma» o06a3yeTcA MO BO3MOXHOCTMU
KOHCYNbTUPOBaTb accouumaumm notpebuTenewn
OTHOCUTENBbHO MPOEKTOB, VMEKLWNX AOnAa KANEHTOB
CyllecTBeHHOe  3HaueHue (cocTaBneHue  cueTa,
MHboOpMaumMa Mo pasnuuHbiM Tapudam u T.n.). LnAa
obecrneueHna  cobnoaeHVA  BbllENepeyncneHHbIx
CTaH4apTOB MoOBefeHVA [OeNCTBYeT KOMM/EKCHanA
CnCTEMa ynpaBneHnA, No3BoNAroLLLaA KOHTPONMPOBaTb
nosefeHue COTPYAHMKOB 1 MOPALOK B3aUMOAENCTBNA C

I'IOTp66l/IT6fIF|MI/I n I'IOTpe6l/ITe/'IbCKI/IMVI accounaumnamMmn.

CHAPTERII.
CRITERIA OF CONDUCT IN CUSTOMER
RELATIONS

3.18 IMPARTIALITY
AND NON-DISCRIMINATION
PJSC Enel Russia undertakes to not subject its

customers to arbitrary discrimination.

3.19 CONTRACTS

AND CUSTOMER COMMUNICATIONS

Contracts and interactions with PJSC Enel

Russia’s customers (including advertising

messages) must be:

- clear and simple, formulated in a language as
close as possible to the language normally used
by the parties (e.g. avoiding clauses that can
only be understood by experts when addressing
customers among the general public, showing
prices inclusive of VAT and illustrating each cost
clearly);

- drawn up in accordance with statutory
legislation, without resorting to evasive or
improper practices (such as the insertion of
requirements or contractual clauses that are
unfair towards consumers);

- complete, not omitting any relevant item that
might affect the customer’s decision;

- available on the Company's websites;

- accessible, in order to accommodate the needs
of differently abled customers.

The purposes and recipients of communications
determine which channel of contact (bill,
telephone, newspapers, email) is best suited
to transmission of the contents time by time,
without resorting to the use of excessive pressure
or insistence and rejecting the use of misleading
or untruthful advertising tools.

Finally, PJSC Enel Russia ensures the timely

communication of all information concerning:

- any contract changes;

- any variations in the economic and technical
conditions for service delivery and/or product
sales;

- outcomes of evaluations performed in

compliance with the standards required by the

regulatory authorities.

3.20 PEOPLE'S BEHAVIOURAL STYLES

PJSC Enel Russia’s style of behaviour in
relation to customers is based on availability,
inclusivity, respect, and courtesy in order to
establish collaborative and highly professional
relationships. P/ISC Enel Russia also undertakes
to limit the formalities required of its customers
and to adopt payment procedures that are
simplified, secure and, as far as possible,

digitalized and free of charge.

3.21 CONTROL OF QUALITY

AND CUSTOMER SATISFACTION

PISC Enel Russia undertakes to guarantee
adequate quality standards of the services/
products offered, in keeping with predetermined
levels, and to periodically monitor the level of

satisfaction achieved.

3.22 CUSTOMER ENGAGEMENT

PJSC Enel Russia undertakes to always respond to
suggestions and complaints made by customers
and consumer associations, making use of
appropriate and timely communication systems
(e.g. callcentre services, email addresses), paying
particular attention to disabled customers.
Customers are notified that their messages
have been received by PJSC Enel Russia. The
corporation also advises them of the time it will
take to respond to their request, assuring them
that such timeframes will be brief.

To the extent possible, PJSC Enel Russia
undertakes to consult consumer associations
on projects having a significant impact on
customers (layout of bills, information on tariff
options, etc.). To ensure that these standards
of behaviour are respected, P/JSC Enel Russia
employs an integrated control system to
monitor the behavioural styles and procedures
governing relations with customers and

consumer associations.



rNABAIIL.
KPNTEPUIN TTOBELEHINA B OTHOLLEHNAX
C NOCTABLUNKAMWN N TTAPTHEPAMM/

3.23. BblIBOP MOCTABLUUKA
Mpouecchl 3aKynoyHoW [OeATeNbHOCTM paspaboTaHbl
TaknuM 06pasdoM, UTobbl obecrneurBaTb MaKCUMalbHbIE
KOHKypeHTHble npenmyLlecTsa aAnAa NAO «SHen Poccuma»,
npu 3Tom OB6LLECTBO NpeaocTaBnAeT BCEM NOCTaBLMKaM
paBHble BO3MOXHOCTU. STV MPOLLECChbl OCHOBbLIBAtOTCA Ha
CTaHfapTax NOBeAeHVA KaK B NPenaoroBOPHbIX, Tak 1 B
[OrOBOPHBIX OTHOLLIEHUAX, KOTOPblE XapaKTepuayroTca
HanMuMeM TakKMX HEOT bEMIEMbIX U B3aVIMHbIX 9/1EMEHTOB,
KaK 4YeCTHOCTb W [JOBPOCOBECTHOCTb, MPO3PaYHOCTb
[EeATENbHOCTU 1 COTPYAHNUECTBO.
[MocTaBLWKM  OOMKHbI  HEe  TONbKO  cobnogaTb
Tpebyemble CTaHOapTbl KauyecTBa, HO UV paBHbIM
06pa3oM CTPEMUTBLCA MPUMEHATb Nydllve MPaKTUKM
B cdepe 3alWMTbl NpasB YyenoBeka U ycnosun Tpyaa,
300POBbA U TexHWKK 6e30MacHOCTM Ha pabouem
MECTE, 3KONOrMUYECKON OTBETCTBEHHOCTU, COBNOAEHUA
BCTPOEHHOW  3alyuTbl MEPCOHaNbHbIX AaHHbIX U
KOHOUAEHUMANbHOCTY MO YMOMUYaHMIO.
B uacTHocTu, coTtpygHukn T1AO «3Hen Poccua»,
3aHMMaroLLeca NpoLeccamy 3aKyrnok, 06A3aHbl:
HEe OTKasblBaTb B BO3MOXHOCTW y4dacTBOBaTb B
KOHKYPEHTHOWM MnpoLieaype 3aKyrnokK KOMy-An6o, KTO
COOTBETCTBYET O6LMM TpeboBaHMAM, obecrnedmBaTb
NMPO3PaYHOCTb 1N PYKOBOACTBOBATLCA OGBbEKTUBHBIMM
KpUTEPUAMY MPK OTE0PE NPELNOXKEHUI;
obecneumBaTb B npouecce  obbix  TOPros
[OCTaTOUHbI YPOBEHb KOHKYPEHLMM 1 AOCTaTOUHOE
KonnyecTBo  ydacTHukoB. [1AO  «3Hen Poccua»
COCTaBNAET MNepeyYeHb MOCTaBLUMKOB, OTBEYarOLLMX
KBanMdUKaLMOHHbIM TpeboBaHWAM [AnA LOMycka K
KOHKYPCY.
MAO «3Hen Poccuna» pyKoBOACTBYyeTCA CnefytolmMm
TpeboBaHVAMM:
[OMKHBIM o6pa3om OOKYMeHTanbHoO
MOATBEPXKAEHHOE Hannume Heo6X04MMbIX PECYPCOB,
BK/tOYaA GUHAHCOBble aKTWBbI, OPraHM3aLIOHHYHO
CTPYKTYpPYy, CMOCOGHOCTM 1  cpeacTtBa  AnA
MPOEKTVPOBaHMA, HOy-Xay 1 T.M.;
Hanuune % apdekTrBHOE npuMeHeHne
COOTBETCTBYOLLMX KOPMopaTMBHbIX cucTeMm
ynpaBneHua B TEX CNyYanx, Korga aTo npeaycMoTpeHo
TexHuyecknmu ycnosuamu MNAO «3Hen Poccura».
B no6om cnyyae ecnn  mpyM OCYLLECTBNEHWU
neATeNnbHOCTM Mo oTHoweHuto K NMAO «BOHen Poccuna»

MOCTaBLWMK HapyllaeT obuive npUHUWMbI HaCcToALWEero

Kopnekca aTuku, MNMAO «3OHen Poccua» ocTaBnAeT 3a
co60M MpaBO Ha COOTBETCTBYIOLLME Mepbl, BKAOUaA
OTKa3 OT TMOC/eAyrLEro COTPyAHWUYECTBa C TaKuM

MOCTaBLLIMKOM.

3.24. BbIBOP MNAPTHEPA

Bbibop napTHepa nepes ycTaHOBNEHNEM HOBbIX EN0BbIX
OTHOLLUEHWNM COMPOBOXAAETCA OLIEHKOW HaOeXHOCTH
MOTEHUManbHOro  KoHTpareHTa perynupyeTcAa
cneunanbHbIMWU - BHYTPEHHUMUW  pernameHTamu  ana
obecneueHnA COOTBETCTBMA TpeboBaHMAM Kopekca

STUKW.

3.25. YECTHOCTb UHE3ABUCUMOCTbDb
B OTHOLUEHUAX

BsanmooTHoLWweHNA MAO «9OHen Poccua»
C  MocTaBLUMKaMm pernaMeHTUpyroTcA  OBLLMMM
NPUHLMNaMm n NOCTOAHHO KOHTPONMPYHOTCA.
K OaHHbIM OTHOLLEHVAM TaKxe OTHOCATCA
d1HaHCOBbIE 1 KOHCYNbTaLMOHHbIE 4OrOBOPbI.
MognucaHne poroBopa C MOCTaBLUMKOM  OOMKHO
BCErja OCHOBbIBATbCA Ha MaKCKMa/lbHO MPO3payHbIX
B3aMMOOTHOLLIEHUAX, VICKTIOUaroLLX no Mepe
BO3MOXHOCTM  ftobble  $opmbl  3aBMCUMOCTU. B
KauecTBe rnpriMepa, NMOMUMO MPOYEro, MOXXHO MPUBECTU
cnepfytollee:
HenpaBoOMepHO y6exaaTb nocTaBLLUMKa B
HEO6XOA4MMOCTI 3aK/ouaTb HEBbLIFOAHbIM ANA Hero
KOHTPaKT, AaBafA eMy MOHATb, UTO B 6yAyLLLEM BOSMOXHO
nognncaHve 6onee 6naronpuATHOro cornaleHus;
O6llecTBO, Kak MpaBuno, u3beraeT  ydyacTuvA
B  00A3bIBAlOLMX  OONFOCPOYHbIX — MPOeKTax ¢
KPaTKOCPOUHbIMM KOHTpaKTamu, TpebyoLwmmMm
MOCTOAHHbBIX MPOMIOHraLMiA, BNEKYLLMX MEPECMOTP LIEH;
ocoboe BHUMaHWE O0MKHO OblTb yaeneHo npoLleccy
cocTaBfneHuA % ynpasneHua KOHTpaKTamu,
npegnonaraemMad CTOMMOCTb KOTOPbIX 3HauyMma Mo
CpaBHEHMIO C 0O6BEMOM 060POTOB MNOCTaBLLMKA.
YT106bl ObecneunTb MNpefenbHyto MPO3PadyHOCTb W
9PPEKTUBHOCTb 3aKyMOUHOro npoLecca, HeobxoanmMo
npoBefeHMe MNepuoanUecKor poTauuu nepcoHana,
3aHMMaloOLLLErOCA 3aKYMOUYHOM AEATENBHOCTbLIO, @ TakXKe
obecneueHne cneayowmx TpeboBaHNI:
pasgeneHve ponen  Mexay —nogpasgeneHuem,
3anpalmearoliMm MNocTaBKy, W nogpasfeneHnem,
OTBETCTBEHHbIM 3a MOANMCaHME AOrOBOpPa;
[OCTaToYHaA CMOCOBHOCTb OTCNEXMBATb MPUHATbIE
peleHus;
CcoxpaHeHue MHPopMaLmy, oduLManbHbIX

[OKYMEHTOB TOProB M [OFOBOPHOM AOKyMeHTaLuUm

CHAPTERIII.
CRITERIA OF CONDUCT IN RELATIONS
WITH SUPPLIERS AND PARTNERS

3.23 CHOOSING A SUPPLIER

Purchasing processes are designed to obtain the
maximum competitive advantage for PJSC Enel
Russia while granting equal opportunities to all
suppliers, they are also based on pre-contractual
and contractual behaviour characterized by
essential and reciprocal good faith, transparency,
and collaboration.

In addition to guaranteeing the necessary quality
standards, supplier services must proceed in
compliance with the commitment to adopt best
practices in terms of human rights and working
conditions, occupational health and safety,
environmental responsibility, and respect for data
protection by design and default.

In particular, PISC Enel Russia’s people assigned to

these processes must:
not deny anyone in possession of the specified
prerequisites the possibility of competing for
contracts, adopting objective and transparent
criteria when choosing the shortlist of bidders;
ensure a sufficient level of competition in every
tender with an adequate number of bidders.
PJISC Enel Russia draws on a list of suppliers
whose qualification criteria do not constitute an
access barrier.

The key prerequisites for PISC Enel Russia are:
appropriately  documented  availability — of
means, including financial assets, organizational
structures, planning capabilities and resources,
know-how etc.;
the availability and effective application of
adequate corporate management systems in
cases where PJSC Enel Russia’s specifications
require so.

In any case, if a supplier should act in a

manner that is incompatible with the general

principles expressed in this Code of Ethics in

the performance of its activities on behalf of
PJSC Enel Russia, PJSC Enel Russia is entitled

to take all the appropriate actions, including

the preclusion of other opportunities for

collaboration.

3.24 CHOOSING A PARTNER

Specific internal procedures are in place to ensure
compliance with the standards of the Code of
Ethics when selecting partners prior to engaging

into new business relationships in order to assess

the reliability of the potential counterpart.

3.25 INTEGRITY AND INDEPENDENCE

IN RELATIONS
In PJSC Enel Russia, relations with suppliers are

governed by shared principles and are subject

to constant monitoring. Such relations also

include financial and consultancy contracts.

Contracting with a supplier must always be

based on well-defined relationships, with forms

of dependence avoided whenever possible.

itis improper to convince a supplier to enter into
a disadvantageous contract by holding out the
possibility of a more advantageous contract in
the future;
the Company generally avoids long-term
binding projects subject to continual renewals
and price revisions and requiring short-term
contracts;
special attention must be taken in drafting
and managing contracts with an estimated
value that is significant as compared to the
supplier’s turnover.
To guarantee the utmost transparency and
efficiency in the procurement process, periodic
rotation of the people in charge of purchasing
is encouraged, adopting also the following
measures:
- separation of roles between the unit requesting
the supplies and the unit signing the contract;

adequate capacity to track the decisional

process;

- retention of information and official tender and
contractual documents for the periods established

by statutory legislation.



B TeUEHMEe CPOKOB, YCTaHOBMEHHbIX AENCTBYIOLUM

3aKOHO4aTENbCTBOM.
CTpemMAacbobecneunTbnpo3payHOCTb B3aIMOAENCTBIA
c nocTtaBwukamy, [AO «3BHen Poccua» npu
HEeobxo4MMOCTM  MPOBOAUT  MPOBEPKY  CTPYKTYPbI
[lONeBOro yvyacTua B KanuTane nNpeanpuaTUi CBOWX

MOCTaBLLMKOB.

3.26. 9TUMHOE NOBEAEHUE NPU
OPOPMJIEHNN 3AKA3OB
Ona obecneueHunna COOTBETCTBUA 3aKynoYyHom
0EeATEeNbHOCTW  YCTaHOBAEHHbIM MPUHUMMAAM  9TUKU
MNMAO «9Hen Poccua» 06A3yeTcA BBECTU B OTHOLUEHUU
HEKOTOPbIX 3aKa3oB TpeboBaHMA MO CoLManbHOM
OTBETCTBEHHOCTW (Hanpumep, MNyTeM MNpUYMeHeHWA
onpefeneHHbIX NapaMeTpoB YCTONUYMBOrO PasBUTUA B
npouecce oT6opa NpeanoXeHun).
B cnyuyae HapylleHnA OCHOBHbIX NpuHLUMNoB Kogekca
9TUKM MNPEefyCMOTPEHbl COOTBETCTBYHOLLME  Mepbl
HakazaHWA. 9To HeobxoaMMo ANA TOro, 4Tobbl He
[oMnycKaTb NpaBOHapPYyLUEHNI, BAEKYLWWX NpUBReYeHme
MAO  «9Hen PoccuA» K  agMUHUCTPaTUBHOM
OTBETCTBEHHOCTW.
C aToW Lenbio B OTAe/bHble AOrOBOPbLI BK/OYaOTCA
cneyyanbHble NyHKTbI.
B uacTHOCTW, B KOHTpPaKTbl C MOCTaBLLMKaMMU
BK/IHOYAIOTCA CTaTby, TPEOYIOLLME CNEeayYOLLErO:
cornacma MOCTaBLUMKOM BbINOAHATbL OMpeaeneHHble
06LLECTBEHHbIE ob6a3aTenbCTBa (Hanpumep,
NPUHMMaTb  MEpbl,  FapaHTUPYHOLLME  yBaXKEHUE
OCHOBHbIX MpaB pabourx, MPUHLUWMbI pPaBeHCTBa U
OTCYTCTBMA ANCKPUMMHALMK, Mepbl 6€30MacHOCTUN B
OTHOLLEHUW UCTIONBb30BaHNA ETCKOro Tpyaa, cornacue
cobntofaTe NpUHLUMAbLI Mno6anbHoro gorosopa OOH);
BO3MOXHOCTW  MpoBefeHunA MHCNeKunn  ana
NOATBEPXAEHMA TOro, 4to 9TM TpeboBaHuA

cobntogaroTcA.

FNABAIV.
KPNTEPUIN TIOBELEHNA B OTHOLLUEHNAX
C OBLLUECTBEHHOCTbBHO

3.27. SKOJIOrMYECKAA NOJIUTUKA

MAO «3Hen Poccua» cTaBUT nepef cobown uenwu,
cornacymoLLMeca Co CTpaTermyeckMm Lenamm B coepe
9KOMOMUN.

OxpaHa OKpy»atolLel cpefbl 1 MPUPOLHbIX PECYPCOB,
6opbba C UV3MEHeHVeM KaumaTa, CopencTBue
YCTONUYMBOMY 9KOHOMUYECKOMY pPasBUTUIO —

CTpaTerndeckume d)aKTOpbl, KOTOpblEe Yy4dnTbIBatOTCA

npy  NAaHUPOBaAHWUK, BbIMOAHEHUM W pPaclUpPeHUn

neatenbHocTw NMAO «39Hen Poccua».

YTo6bl MCMNONb30BaTb KaXKAykd BO3MOXHOCTb B

COBOKYMHOCTU C ApYrMu, onpeaeneHue n peanmsauyma

9KOJSIOrNUYECKOM NONNTUKN ocCyLLecTBNATCA

KOMMMIEKCHO 1 nocnefoBaTeNbHO.

ST0 NpegnonaraeT cnegyrollne oencTBmA:
onpeaennTb MNoAUTKKY B cdepe aoKoMorum U
YCTONUYMBOCTW MPOMbILLINEHHOTO Pa3BUTUSA;
COCTaBUTb pykoBogaALLne MPUHLMMbI onsa
peanunaauym aKOMOrMYecKom MNOAUTUKK, KOTOPbIMU
[LomkHa pykoBoacTeoBaTbcA O6LLECTBO;
onpeaennTb rnokasaTenu, obecreurBaTtb
MOHUTOPUHT N KOHTPONb AWMHAMWKU  OeNCTBUNA
O6uiecTBa B NnaHe BO3AENCTBMA Ha 9KONOTUKO;
cneauTb  3a  U3MEHEHUAMU B POCCUMCKOM U
MeX[yHapoOHOM  3aKoHo4aTenbCTBe B 06nacTu
OXpaHbl  OKpy)atoller  cpefdbl U COCTaBMAATb
npaKTUJYecKe PyKOBOACTBa A/1A AOUEPHNX OBLLECTB;
noafepXmnBaTb OTHOLUEHWA C  OpraHusaumamu,
VHCTUTYTaMn W areHTcTBamu, paboTalolMm B
chepe 60pbbbl C 3arpA3HEHVEM OKpy>KatoLLel
cpefdbl; MpoABuraTb, BHEAPATb U KOOPANHUPOBATb
nporpaMMHble COrfalleHna U  [OOroBOPEHHOCTU
C [paHHbIMM cy6bekTamMu 1 rocyhapCTBEHHbIMU

opraHmsaunamMm.

3.28. CTPATET'MA U MHCTPYMEHTDI
3KOJIOr'MYECKON NOJINTUKU
okonornyeckaa nonntuka [1AO  «B3Hen Poccua»
TaK)XXe OCHOBaHa Ha OCO3HaHWWM TOro, YTO BOMPOC
OXpaHbl OKpY>XXatolein cpefbl MOXeT npencTaBnATb
KOHKYPEHTHOE MpPenMyLLeCTBO Ha pPblHKE, KOTOPbIN
Npofo/MmKaeT pasBMBaTbCA U CTaHOBUTCA BCe 6onee
TpeboBaTenbHbIM K KaueCTBY 1 MOBEAEHWIO.
Ctpaterva [1AO «39Hen Poccua» npegnonaraet
VHBECTULUMWN W [OEeNCTBWA, KOTOpble  OTBedYaroT
NpVHLMNaM yCTONYBOro pasBnTmA, B 4aCTHOCTMU:
BKMaApblBaTb  3HAUMTENbHYIO  JOMKO  WHBECTULMM
B MPOW3BOACTBO 3HEPTUN K3 BO3OGHOBNAEMbIX
MNCTOUYHWKOB;
CTMMYNMPOBaTb B KOHTEKCTE HaUWOHanbHbIX U
MeXAyHapodHbIX OpraHoB W MPOrpamMMm  TaKyto
[eATeNbHOCTb 1 GOPMbl  MOBEAEHUA, KOTOpbIe
paccmMaTpuBaloT  BOMPOCbI  OXpPaHbl  OKpyXatoLLel
cpefdbl Kak CTpaTernyecKkin BaxkHble.
MAO «9Hen Poccuna» cospaeT 6naronpuATHbIE YCNOBMA
ONA  VCMOMb30BaHVA  CNedylowyx  MHCTPYMEHTOB
9KONOrNYECKOW NONNTUKN:

,D,O6pOBOﬂbe|e cornaweHma C OTpacnesbiMn U

Finally, to ensure transparent business relations,
PJSC Enel Russia carries out an assessment of
the ownership structure of its suppliers whenever
conditions exist to recommend this course of

action.

3.26 SAFEGUARDING ETHICAL ASPECTS
IN PROCUREMENT
With the aim of bringing procurement activities
into line with the ethical principles adopted, PJSC
Enel Russia is committed to demanding attributes
of a social nature for certain contracts (e.g. by
introducing specific sustainability parameters in
the selection process).
Violations of the general principles of the Code
of Ethics will trigger disciplinary mechanisms,
designed also to prevent offences in which
administrative liability may accrue to PJSC Enel
Russia.
To this end, individual contracts are drawn up with
specific clauses.
In particular, clauses are inserted into contracts
with suppliers to require:
the supplier's compliance with specific social
obligations (e.g. measures that guarantee the
respect of fundamental rights for workers,
principles of equal treatment and non-
discrimination, protection against child labour,
or compliance with the principles of the UN
Global Compact);
the possibility of using monitoring actions to
confirm that the requirements in question are

satisfied.

CHAPTERIV.
CRITERIA OF CONDUCT IN COMMUNITY
RELATIONS

3.27 ENVIRONMENTAL POLICY

PJSC Enel Russia pursues objectives that are
in line with its strategic goals in environmental
matters.

Protection of the environment and natural
resources, climate action, and contribution to

sustainable economic development are strategic

factors in the planning, performance, and

development of PISC Enel Russia’s operations.

To make use of allpossible synergies, the definition

and implementation of the environmental policy

are managed in a uniform and consistent manner.

The management system adopted:
defines the environmental and sustainable
industrial development policies;

- prepares the guidelines for implementation of
the environmental policy;
identifies the indicators and ensures the
monitoring and control of the results of the
Company's actions in terms of environmental
impact;
follows the evolution of the Russian and
international environmental legislation and
drafts implementation guidelines for the
Company'’s subsidiaries;

- oversees  relations  with  environmental
organizations,  institutes and  agencies;
promotes, implements, and coordinates
program agreements and consents with such

entities and public institutions.

3.28 STRATEGIES AND INSTRUMENTS OF
THE ENVIRONMENTAL POLICY
PISC Enel Russia’s environmental policy is also
backed by the awareness that the environment can
provide a competitive advantage in a market that is
increasingly large and ever more demanding with
regard to quality and behaviour.
The Company's strategy is based on investments
and activities that respond to the principles of
sustainable development; in particular:
- allocating a significant portion of investments to
power generation from renewable sources;
in the context of national and international
bodies and programs, promoting activities and
behaviours that consider the environment to be
a strategic factor.
PJSC Enel Russia promotes the following
environmental policy instruments:
voluntary agreements with institutions and

environmental and trade associations;



9KONOMMYECKUMN O6BEANHEHNAMU 1 OPraHn3aLAMU;
CUCTEMbI 9KOMOrMYecKoro ynpaBneHus,
cepTndNLMPOBaHHbIE B COOTBETCTBUM c
MeXAyHapoaHbIM CTaHOapTOM ISO 14001,
HanpaBneHHble Ha MOCTOAHHOE COBEPLUEHCTBOBaHME
9KONOrnyeckom apdekTMBHOCTI 1 OpraHmM3aunu;
cucTemMa Mo MNeprogMyeckoMy MnpeaocTaBieHUo
(oTueTHOCTKM) [OaHHbIX 06 OKpyXatolwen cpege,
co3faHHaA [AnA  TOro, uUTo6bl KOHTPOMMPOBATb
9bPEeKTUBHOCTb pas3nnuHom MPOMbILLIEHHOM
neATenbHOCTY;

0eATeNbHOCTb, HalleneHHan Ha MoBbllIEeHVE
9KONOTNYECKOM  OCBEAOMNEHHOCTM U ObydyeHune
nepcoHana C LUenblo pPacnpoCcTpaHeHuAa BHYTPU
ObuwectBa UVHPoOpPMaLMM O  MPEANPUHMMAEMbIX
VHUUMaTUBaX HapAdy C MOBbIEHVWEM TPYy4OBbIX U
npodeccroHanbHbIX HaBbIKOB COTPYAHNKOB;
nporpamMmmbl,  OpUEHTUPOBaHHbIE  Ha  KIWEHTOB
[ npuaBaHHble noowpATb pauyoHansHoe
VICMONb30BaHNE 3HEPrUK;

nopTanbl, Ha KOTOPbIX MOMyNAPU3UPYIOTCA ngen u
MPUHLMMbI 9KONOrMUYECKOM KyNbTYPbl Y MPOABUTratoTCA
pervoHanbHble MHUUMaTMBbI ObllecTBa B obnacTu

OXpaHbl OKPY>KatoLLEel cpespl.

3.29. PACTIPOCTPAHEHUE
WHOOPMALIUM MO OXPAHE
OKPY>KAIOLLEV CPEfbI

MNAO «3Hen Poccuna» oTunTbIBAETCA 06
OCYLLECTBNEHNUN  SKOMNOTMYECKOM  MOAUTUKW U
COOTBETCTBUM pesynbTaTtoB  ee BbIMOMHEHVA
nocTaBNeHHbIM 3afadyam, NyonukKya exxerogHbii OTueT
no yCTOMYMBOMY Pas3BUTWIO, B KOTOPOM OCBellaeTcA
cnepyrouiee:
OCHOBHble Uenn W pesynbTaTbl, [AOCTUMHYTble
B obnactu akonormm  (aHeproaddeKTUBHOCTD,
pasBUTUE BO30GHOBMNAEMbIX WCTOUHWKOB 9HEPrunm,
BOAOMOTPeBNEHNE, CHKEHNE BPEAHbIX BbI6GPOCOB,
ynpaBneHue oTxogamn 1 T.4.);
Hanbonee 3HauMMble 3KONOrMyeckne cobbiTma un/
VAN NpoeKTbl (Hampumep, cepTudUKaumA CUCTEM
9KONOrMYECKOro ynpasneHus, MoaepHM3aLmna
obopyaoBaHWA, [O6POBOMbHblIE  COrnalleHna u
pas3Horo pofa MHULMaTMBbI MO 3alLMTe OKPYXatoLLen
cpenbl N pernoxa);
MAO «3SHen Poccuma» o6A3yeTcA NpefocTaBUTb
MHPopmaLmto 06 SKONOrMYecKorm OOCTaHOBKE B
COOTBETCTBUM C 3aKOHOAATENLCTBOM, PEryNVPYHOLWMM
BOMPOCHI OXpaHbl KOHGUAEHUMaNbHOM MHGOPMaLUK U

KOMMePUYECKOW TanHbl.

3.30. BKOHOMUWYECKMUE OTHOLLEHUA
C NOJIMTUYECKUMU NAPTUAMM,
NPO®COIO3HbIMU OPFAHU3ALIMAMM
N ACCOLIMALIMAMU

MAO «9Hen Poccua» He duHaHCcKpyeT noanTudeckune
napTuu, WX KaHOMOaToB WNW  NpeacTaBuTenein B
Poccun, a Takxe He CcnoHcupyeT MeponpuAaTua
VAW NpasgHuKY, MpOBOAMMbIE NNWb  C  LEbHo
nonnTuyeckon nponaraHabl. MAO «BHen Poccua»
BO3[EPXMBAETCA OT OKasaHWA Kakoro-nMéo MnpAMOro
VAN KOCBEHHOro  fAaBNeHWA  Ha  MOMUTUYECKMX
neAtenen (HanpumMep, NyTem nNpeaocTaBleHVA CBOWX
CTPYKTYp, MPUHATMA PEeKOMEeHAauu OTHOCUTENbHO
TPYLOYCTPOWMCTBA, 3aKNHOUYEHMNA JOrOBOPOB Ha OKa3aHue
KOHCYNbTaLMOHHbIX YCAyr).
MAO «BHen Poccua» He pgenaet MnoXepTBOBaHWM
opraHusaumaAM, C  KOTOPbIMU  MOXET  BO3HUKHYTb
KOHOAMKT  MHTepecoB  (Hampumep, npodcorosam,
9KOMOrMUYECKUM  OpraHmsaumaM  Unm obbednHeHNAM
no 3awunTe Npas notpeéutenei). Mpn atom MAO «OHen
Poccua» ponyckaeT BO3MOXHOCTb (UHAHCOBOro U
VHOro COTpyAHMYecTBa C TaKVMMK opraHusaumami B
paMKax KOHKPETHbIX MPOEKTOB, KOTOPble OTBEYaroT
cnepyoLwyM KpUTepmuam:

3agaun nepeknmkatoTcA ¢ mMuccment [TAO  «SHen

Poccua»;

uenb GpUHaHCUPOBaHNA ACHa W BblAeNneHre pecypcoB

MOXET 6bITb 38JOKYMEHTUPOBAHO;

nosnyyeHo oJobpeHVe CO CTOPOHbI MoApasaeneHunn

O6LecTBa, OTBEYaOLLMX 3a TaK/e B3aUMOOTHOLLEHMUA.

3.31. OTHOLWUEHWA C YYPEXXAEHUAMU
N BEAOMCTBAMU

Bce oTHOLWeEHMA C POCCUNCKUMW MY MEXAYHAPOAHbIMU

BEOMCTBaMW OCHOBbLIBAOTCA WCKIOUMTENBHO Ha

dopMax B3aMMOOTHOLLUEHWNM, MNPU3BAHHbIX OLEHUTb

NoCNeacTBMA 3aKOHOAATENbHOW 1 agMUHUCTPaTVBHOM

peAatensHoctn ana MAO «BHen Poccua», OTBETUTb

Ha  HedopManbHble  3amMpocbl  WAW  OeNcTBUA

KOHTPONMPYIOLLMX OpraHoB (BOMPOCHI, 3anpocbl U

T.0.) "n6o ornacuTb nosuuuto NMAO «3Hen Poccua» no

TeMaM, UMeLM K HEMY OTHOLLEHME.

C ston yenbto NMAO «OHen Poccua» o6a3yeTca:
yCTaHaBnMBaTb 6e3 KaKux-nméo dopm
ONCKPUMUHaLNN CTabunbHble KaHanbl
B3aMMOOTHOLIEHU  CO  BCEMW  BELOMCTBaMU
Ha MeXAyHapoaHOM, 0o6LLIEeEBPONENCKOM n
pernoHanbHOM YPOBHAX;

NPeLCTaBNATb WHTEPEChbl U MNO3MLMK  [OUYEPHUX

obllecTB B NpO3payHon, OHO3HaYHOM %

environmental management systems certified
to ISO 14001 and oriented towards achieving
continuous improvement in environmental
services and organization;

a system for periodic reporting of environmental
data that allows the performance of various
industrial activities to be monitored;
environmental awareness and training activities
for people, aimed at the internal diffusion of
initiatives and increasing skills and professional
expertise;

programs for rational energy usage addressed
to customers;

implementation of portals dedicated to
dissemination of a “culture” of environmental
protection and promotion of the Company's

initiatives concerning the territory.

3.29 DISSEMINATION
OF ENVIRONMENTAL INFORMATION

PJISC Enel  Russia reports on the

implementation of the environmental policy

and the consistency between objectives and

results by publishing an annual Sustainability
Report that illustrates:
the main environmental objectives and results
(energy efficiency, development of renewable
sources, water usage, emissions reduction,
waste management, etc.);
the most significant environmental events and/
or projects (e.g. certification of Environmental
Management  Systems, plant upgrades,
voluntary agreements, and various types of
initiatives to protect the environment and the
territory);
PJSC Enel Russia undertakes to provide access
to environmental information in compliance with

industrial secrecy requirements.

3.30 ECONOMIC RELATIONS

WITH POLITICAL PARTIES, TRADE
UNIONS AND ASSOCIATIONS

PJSC Enel Russia does not finance political parties

or their candidates or representatives in Russia,

nor does it sponsor conventions or festivals having
the sole purpose of political propaganda. The
Company refrains from applying direct or indirect
pressure on politicians (e.g. through concession
of the use of PJSC Enel Russia’s structures,
acceptance of staff hiring recommendations,
award of consultancy contracts etc.).
PJSC Enel Russia does not contribute to
organizations with whom it may have a confiict
of interest (e.g. trade unions, environmental
associations or consumer-defence groups): PISC
Enel Russia may however cooperate with such
organizations, also financially, and otherwise, on
specific projects based on the following criteria:
goals in line with PISC Enel Russia's mission
statement;
clear and documentable allocation of resources;
express authorization from the functions
responsible for managing the relations in

question.

3.31 INSTITUTIONAL RELATIONS

All  relations with Russian or international

institutions are based exclusively on forms

of communication designed to evaluate the
implications of legislative and administrative
activities for PJSC Enel Russia, to respond
to informal requests and acts of inspection

(interrogations, interpellations, etc.), or anyway to

divulge positions assumed in relation to topics of

relevance for PJSC Enel Russia.

To this end, PISC Enel Russia undertakes to:
establish, without any form of discrimination,
stable channels of communication with all
institutional counterparts at the national and
international levels;
represent the interests and positions of
subsidiaries in a transparent, rigorous and
consistent manner, avoiding collusive attitudes.

In order to guarantee the maximum clarity,

contacts with institutional counterparts are

conducted exclusively through reference
persons who have been vested with explicit

mandates.



nocnefoBaTeNbHOW MaHepe, BO3[ePXKMBaACb OT
TalHbIX CrOBOPOB.
B uenax obecneueHus MaKCUManbHOW ACHOCTU BO
B3aMMOOTHOLIEHNAX  KOHTaKTbl C  BefOMCTBaMu
OCYLLECTBNAIOTCA UCK/OUNTENBHO Yepes crneumansHo
Ha3HaJeHHbIX MpeacTaBUTENEN.
MAO «BOHen Poccuna» 1CMonb3yeT ocobble
OpraHn3aLWoHHble Mofenu AnAa npefoTBpalleHmn
npaBoHapyLleHni B OTHOLLEHNN opraHoB

I'OCY,D,apCTBeHHOVI BnacTn.

3.32. OTHOLWLEHUA
C 3BAMUHTEPECOBAHHbLIMUA
CTOPOHAMU

MAO «BHen Poccua» ybexaeHo, UTO HanaxumpaHue
Onanora € accouuaumAaMKU UMeeT CcTpaTermdyeckue
Ba)KHO 3HaueHue ANnA OO/MKHOro passBuTUA Bu3Heca.
C aTOM Uuenbto OHO YyCTaHaBNMBaeT CTabubHbIN
KaHan CBA3W C accouuaumaMK, MNpeacTaBnAloWLMU
VHTEPECHl 3aMHTEPECOBaHHbIX CTOPOH, YTOObI MNpu
npeactasneHnn nosuvunii  MAO  «SHen Poccua»
M NpefoTBpalleHny  BO3MOXHbIX  KOHOAUKTHbBIX
CUTyaLWni COTpygHUYATb B COOTBETCTBUM C O6OKOAHbBIM
VIHTEPECOM YUYaCTBYHOLLNX CTOPOH.
B cBAasn ¢ atum MAO «SHen Poccna»:
rapaHTUpPYeT, UTo HenpemeHHO 6yaeT pearvpoBaTb
Ha NpeanoXeHna 1 obpalleHna Bcex accoumaLnii;
nonbITaeTCA MO BO3MOXXHOCTU MPUBEUL K MPoLLEeccy
obeyxageHUa U NpovHPopMmMpoBaTb  Haunbonee
aBTOpPUTETHbIE U NpeacTaBuTeNbHblE accolmnaymm o
BOMpOCax, 3HaUMMbIX ANA ONpefeneHHbIX KaTeropuii

3anHTEPECOBaHHbIX CTOPOH.

3.33. NMOXXEPTBOBAHUA
N CNMNOHCOPCKUE MEPOINPUATUA

C  NOMOLWbBK  MHCTPYMEHTOB,  MPEAYCMOTPEHHbIX
OEeNCTBYOLWEN MNpaBOBOM  CUCTEMOM  (TakmMx  Kak
NoXXepTBOBaHMA, CMOHCOPCKME MepomnpuATUA WU
3aKknaoueHne  ocobbix  cornawenurt), AO  «BHen
Poccura» nopoepvBaeT MHULMATVBbI, KOTOPble MOryT
KacaTbCA coLyanbHbIX MPO6aeM, OXpPaHbl OKPYy>KatoLLeln
cpenpl, CrnopTa, pa3BnedYeHUin 1 KUCKYCCTBa, a TakxXe
pacrnpoCTPaHeHVA HayuHbIX W TEXHUUYECKUX 3HaHUN.
B uacTHOCTW, CMOHCOPCKME MEPOMPUATUA  OOMKHbI
npegycMaTpyBaTb rapaHTUO KauyecTBa, OHW  MOryT
MPOBOAMTBCA B OTBET Ha OMpPeAeNeHHble NoKanbHble
Hy>Xabl (B cnyyaax, korga [MAO «B3Hen Poccua»
noaAep>X1BaeT MHULIMATVBbI B PaioHax MPOMbILLAEHHOrO
3HAUEHMA) C TECHbIM B3aUMOAENCTBMEM C CyGbeKTamu

COOTBETCTBYIOLLMX TeppuTOpUN (Hanpumep,

MECTHbIMW OpraHamuy ynpaBneHns, yupexkaeHUamu,
HeKoOMMepUeCcKMMMN opraHvsaLmamm), COBMECTHO
c kotopbimn  [TAO «BHen Poccua» yuacTByeT B
NAaHNPOBaHUM MPOBOAVIMbIX MEPOMPUATUIA.

B nobom cnydae npu  oTbope MNpennoxeHuin
[MAO «3Hen Poccua» ygenaeT ocoboe BHUMaHUE
BO3MOXHOMY KOHPANKTY WHTEPECOB — KaK NNYHbIX,
TaK 1 KOprnopaTMBHbIX (HanpuMep, Hannume cemerHblx
CBA3el C 3aNHTepecOoBaHHbIMY CTOPOHaMU 1K CBA3EN
C opraHamu, KoTopble 6narofapa CBOEV KOMMeTeHLMM
MOryT  KakumM-im6éo  obpa3oM  crnocobCcTBOBaTb
neatenbHocTn MNAO «9Hen Poccusa»).

OcyllecTBneHne  MOXepPTBOBaHWM U MnpoBefeHne
CMOHCOPCKMX MeponpuATUiA perynvpytoTca
cneuyanbHbIMU BHYTPEHHVIMW - perfiaMeHTamu, UTobbl,
MOMMMO  Mpouero,  O6ecrneuynTb  COrnacoBaHHOCTB,
NpPO3payYHOCTb n cobntofeHne [evicTBytoLLLEero

3aKOHOOaTeNbCTBaA.

3.34. AHTUMOHOMMOJIbHbIE
N PErYIUPYIOLWME OPTAHbDI

[MAO «OHen Poccua» nonHocTbto  cobntogaeT
TpeboBaHWA aHTVMMOHOMONLHOrO 3aKOHOAATENbCTBA,
a TakKXXe MOCTaHOBMEHU OpraHoB, PEeryanpyoLLInxX
pbiHOoK. [AO «3Hen PoccuA» He  CKpbliBaeT
nHdopmaLMto, He OTKa3blBaeT B ee MpefoCTaBleHUN,
He coBepLUaeT HIUKaKNX MaHUNyNALUN 1 He 3aTarveaeT
npegocTasneHve nb6on  MHGopMauUK,  3aKOHHO
Tpebyemown MOMHOMOUYHbIMU aHTVUMOHOMONBHBIMW UK
OPYrMU PErynpyroLVMN OpraHamMy B npoLecce Ux
VIHCMEKLIMOHHOW [OeATEeNbHOCTW, a TakKXe aKTUBHO
COTPYAHWYaET B Xxo4e Ntobbix paccnegoBaHuii.

YTo6bl 06ecneunTb MaKCUMaibHYO MNPO3pPadyHOCTb,
NMAO «9Hen PoccuA» cTpemMnTcA He [OMnycKaTb
BO3HNKHOBEHWA HUKaKMX KOHPNVKTOB WMHTEPECOB, B
KOTOpble MOryT 6biTb BOBMEUEHblI PabOTHUKM KakKoro
6bl TO HW 6bINO MOMHOMOUYHOIO OpraHa UMW YneHbl Ux

cemen.

3.35. YNIOTHOMOYEHHbIE OPTAHbI
MO 3ALUMUTE NPAB CYBBEKTOB
NMEPCOHA/JIbHbIX AAHHDbIX

MAO «9Hen Poccua» coTpyaHuuyaeT c
YNOAHOMOUEHHbIMM OpraHamu Poccuickon Gegepaunm
no sawuTe npaB CYGbEeKTOB MepCOHanbHbIX LaHHbIX
uepes [upekuymto no 6e30MacHOCTV 1 cepBUCaM,
KoTOpaA  3aHWMMaeTcA  CBA3AMW U BOMpOcamu
npoBefeHVA paccnefoBaHUli, B COOTBETCTBUM C
nonntnkamm O6LWecTBa W 3aKoOHOAATENbCTBOM MO

3aunTe nepcoHanbHbIX gaHHbIX.

PJSC Enel Russia adopts specific organizational
models for the prevention of crimes against public
administration (government or municipal agencies

or officials).

3.32 STAKEHOLDER RELATIONS
PJSC Enel Russia believes that dialogue with
associations is strategically important for correct
business development; the Company has therefore
set up a stable channel of communication with
stakeholder representative associations in order
to co-operate in accordance with mutual interests,
present the positions of PJSC Enel Russia, and
prevent the emergence of possible situations of
confiict.
To this end, PISC Enel Russia:
guarantees a response to observations
submitted by all associations;
whenever possible, attempts to inform
and engage the most authoritative and
representative associations concerning topics

that affect specific stakeholder categories.

3.33 CONTRIBUTIONS

AND SPONSORSHIPS

PJSC Enel Russia uses the instruments offered
by the current legal system (e.g. charitable
donations, sponsorships, or entering into
specific agreements), and support initiatives
addressing social or environmental issues, sport,
entertainment, the arts, and the dissemination
of scientific and technological information. In
particular, sponsorship activities must offer a
guarantee of quality and they can comply with
specific territorial requirements (where PJSC Enel
Russia intends to support initiatives in areas of
industrial interest) in close liaison with the entities
active in the geographical areas concerned (by
way of example, institutions, local authorities, non-
profit organizations) with which PISC Enel Russia
collaborates in the planning phase.

In any case, when choosing the proposals to

adopt, PISC Enel Russia pays special attention to

all possible confiicts of interest, both personal and
corporate (e.g. family ties with interested parties or
ties with bodies that may, due to their roles, favour
the activities of P/ISC Enel Russia in some way).

Management of charitable donations and
sponsorship activities is regulated by specific
internal procedures in order to guarantee
consistency, transparency, and compliance with

the applicable legislation.

3.34 ANTITRUST AND REGULATORY
BODIES

PJSC Enel Russia fully and scrupulously observes
antitrust regulations, as well as those of market
regulation authorities. PISC Enel Russia does not
deny, conceal, manipulate or delay submission
of any information requested by the antitrust
authorities or by other regulatory bodies in the
course of their inspections, and cooperates
actively during any investigative procedures.

To guarantee the maximum transparency, PJSC
Enel Russia undertakes to prevent the occurrence
of any situations of confiict of interest involving
the employees of any authority and their family

members.

3.35 DATA PROTECTION AUTHORITIES

PJSC Enel Russia collaborates with the reference
Russian authorities for data protection matters
via the Security and Services Department, which
is responsible for contact and management of
investigation procedures in accordance with the
provisions of the Company’s policy and regulations

concerning data protection.



[lopAgoOK MCMONHEHWA

4.1. SAAAYN KOMUTETA NO AYAUTY
N KOPINMOPATUBHOMY YNPABJIEHUIO
B OTHOLWEHUUN UCIMNOJIHEHUA
KOAEKCA 3TUKU

KoMuTeT nmo ayauTy M KOprnopaTWBHOMY YyrpaBAeHUto
CoseTta gupekTopoB MNAO «SHen Poccua» oTBevaeT 3a
BbIMOMHEHWE CNnefyroLLmX 3agauy, kacatolmxea Kogekca
STUKW:
paccmoTpeHne neproanUYecKnx OTUeTOB,
npefocTaBNAEMbIX OVMPEKTOPOM MO BHYTPEHHEMY
ayguty TMAO «BHen Poccua», oTHOCUTENBHO
HapylweHuin Kogekca aTuKu;
paccMoOTpeHVe BO3MOXHbIX V3MEHEH WM
vnn - pononHeHuin  Kogekca  3TWUKW,  KOTOpble
npegnaratoTca K YTBEPXAEHNIO CoBeTom

nnpekTopos MNAO «3Hen Poccua».

4.2 OBASAHHOCTU OTAEJA
BHYTPEHHEIO AYAUTA
Ha ampexkTopa Mo BHYTPEHHEMy ayauTy BO3nararoTcA
cnepytoune o6A3aHHOCTN:
npoBepKa MpuMeHeHnA 1 cobntogeHna Kopekca
STUKK MOCPEeACTBOM aHanM3a W OUEHKWU CUCTEMBbI
BHYTpPEHHero KOHTpoONA 6u3Hec-npoLueccoB
O6bLecTBa, KOTOPble UMeOT 60/blloe 3HaJYeHne C
TOUkU 3peHua Kogekca aTuKK;
MOHUTOPWHI  MEPOMPUATWUNM,  HampaBiEHHbIX Ha
pas3BUTME CO3HATENBHOCTM 1 yNyJLlleHne NoHUMaHnA
Kopekca aTuKu;
MONyJYeHVe 1 aHanM3 COOOLLEHWIM O HapyLleHMAX
Kopekca aTukuy;
npegnarate KomMuTeTy Mo ayamTy 1 KOPNopaTUBHOMY
YNpaBneHNO  U3MEHeHMA 1 OOMNONHEHWA  AnAa
BHeceHuA B Kogekc aTuku.
YkasaHHble GYHKLUWM  OOMKHbI  BbIMOAHATLCA  MNpU
NOALEPXKKE APYrMX COOTBETCTBYIOLLMX NOogpasaeneHni
O6wecTBa ¢ NpefocTaBneHnemM cBobogHOro AocTyna

KO BCEM HEOBXOAMMbIM AOKYMEHTAM.

4.3. AHOOPMUPOBAHUE U OBYYEHUE

Kopnekc 9TUKM nosoanTcA no cBefeHuA
3aMHTEepPEeCOBaHHbIX CTOPOH KakK BHYTPW
O6uecTBa, Tak U 3a ero npegenamv C MOMOLLBIO
COOTBETCTBYOLLMX CpeacTB KOMMYHMKaLUK
(HanpuMep, NyTem NpefocTaBNeHVA BCEM PabOTHMKaM
O6uwecTBa sk3emnnApa Kogekca aTWKK, coO3[aHuA
COOTBETCTBYIOLMX pa3fenoB B KOPMOPaTUBHOW
KOMMbIOTEPHOM CeTn W Ha Beb-calnTe, BKIOUYEHMA
MyHKTa o cornacum c Kooekcom 9STWKM BO Bce
[0OroBOpbI U T.4.).

YTO6bI obecneunTb npasunbHoOE noHUMaHune
Kopekca oTukn BceM nepcoHanom [MAO  «3BHen
Poccna», Oupekuyma nNo ynpaBneHWIO MEPCOHanoM u
OopraHmM3auiOHHOMY Pa3BUTUO COCTaBNAET W BBOAUT
B AeNCTBME nnaH obydyeHna, KOTopbIXM npegnonaraeTt
O3HaKOMNeHWe PabOTHUKOB COTUYECKUMU MPUHLIMMaMMN
1 HopMamu. MeponpuAaTua No obydyeHnto Ha3HadvaroTCA
B 3aBNCUMMOCTW OT PYHKLMOHaNbHbIX O6A3aHHOCTEN U
cdepbl OTBETCTBEHHOCTU PabOTHUKOB. [TpUHVMaeMbIin
Ha paboTy nepcoHan npoxoauT chneuuanbHbii Kypc
obyueHnAa, Ha KOTOPOM OCBELLAtOTCA MOMOXKEHMUA

Kopekca aTukuM, KoTopble TpebyeTca cobntogatb.

4.4. COOBLUEHNA
OT BAMUHTEPECOBAHHbIX CTOPOH

MAO «3Hen Poccua» HanaXueaeT KaHalbl CBA3W,
nocpeacTBOM KOTOPbIX to6oe 3anHTepecoBaHHOE
NILLO MOXET OTMNPaBUTb COOBLLEHME.

B kauecTBe anbTepHaTMBblI BCE 3aMHTEPECOBaHHbIE
cTtopoHbl MAO «3Hen PoccumAa»  MOryT cooblWuUTb
O nobbiX  JOMyLEHHbIX  WAW  Npeanonaraembix
HapylweHnax Kopekca aTUKM B OTAEN BHYTPEHHEro
ayfuTa, KOTOpbI MpoaHannavpyeT cooblueHne 1 Mo
BO3MOXXHOCTU PaspeLlinT KOHPAVKT Mexay aBTOpOM
COOG6LLEHMA U HapyLUMTENeM.

NMAO «9Hen Poccua» npegnpuHUMaeT  Mepbl

OonA  TOro, uJToO6bI YOOCTOBEPUTLCA, UYTO aBTOPbI

Implementation methods

4.1 TASKS OF THE AUDIT AND
CORPORATE GOVERNANCE COMMITTEE
REGARDING IMPLEMENTATION

OF THE CODE OF ETHICS

In relation to the Code of Ethics, the Audit and
Corporate Governance Committee of the Board of
Directors of PISC Enel Russia is responsible for the
following tasks:

- examining the periodic reports prepared by the
Head of the Internal Audit Department concerning
violations of the Code of Ethics;

- examining any amendments or additions to the
Code of Ethics to be submitted to the Board of

Directors of PISC Enel Russia for approval.

4.2 RESPONSIBILITIES OF THE INTERNAL

AUDIT DEPARTMENT

The Head of the Internal Audit Department is

assigned the following responsibilities:

- to ensure the application and observance of the
Code of Ethics by analysis and evaluation of the
Company>s internal control system of business
activities that have a significant impact on the
Code of Ethics;

- to monitor initiatives to raise awareness and
understanding of the Code of Ethics;

- to receive and analyze reports of violations of
the Code of Ethics;

- to propose to the Audit and Corporate
Governance Committee modifications and
additions to be made to the Code of Ethics.

These activities shall be performed with the

support of the Company's functions concerned,

with unrestricted access to all documentation

deemed to be useful.

4.3 COMMUNICATIONS AND TRAINING
The Code of Ethics is brought to the attention
of internal and external stakeholders through
specific communication activities (e.g.
consignment of a copy of the Code of Ethics
to all PISC Enel Russia’s personnel, creation of
dedicated sections in the Company's Intranet and
its website, inclusion of specific ethical clauses in
all contracts, and so forth).

In order to ensure that all personnel in PJSC
Enel Russia have a correct understanding of the
Code of Ethics, the People and Organization
Department prepares and implements a
training plan aimed at promoting knowledge of
the principles and ethical standards. Training
initiatives are differentiated in accordance with
the roles and responsibilities of people; new
recruits undergo a dedicated training program
that illustrates the contents of the Code of

Ethics they are expected to observe.

4.4 STAKEHOLDER REPORTS

PJISC  Enel Russia  establishes  specific
communication channels through which each
stakeholder can submit reports.

Alternatively, any PISC Enel Russia’s stakeholder
may report violations or suspected violations of the
Code of Ethics to the Internal Audit Department.
There, the claim will be investigated and, if possible,
the confiict between the author of the report and
the person responsible for the alleged violation will
be resolved.

PJSC Enel Russia takes steps to ensure that
whistleblowers are not subject to any acts of
retaliation, meaning actions that may give rise even

to the suspicion of discrimination or penalization.



COOG6LLIEHUI HE NOABEPrHyTCA aKTaM BO3Me3aua U
[EeNCTBUAM, KOTOpble MOryT BbI3BaTb MOAO3PEHnE B
OVCKPUMUHALMY NN HaKa3aHUK.

Kpowme TOro, rapaHTupyeTca aHOHUMHOCTb
aBTOpa COOOLEHUA, €Cnu BTO He MPOTUBOPEUNT

3aKoHOo4aTeNbCTBY.

4.5. HAPYLWUEHNA KOAEKCA 3TUKU

OToen BHYTpPEHHEro ayouTa coobllaeTr 0
HapyweHuax Kopgekca aTWKW, BbIABNEHHbIX Ha
ocHoBaHUN COO6LLEHN 3aMHTEepPeCcoBaHHbIX
CTOPOH NNN B pedynbTaTe MPOBEPOK, 1 NpegnaraeT
COOTBETCTBYIOLLNE KOPPEKTUPYIOLWLNE MEPONPUATUA
KoMnTeTy no ayanTy 1 KOpnopaTUBHOMY yrpaBieHuio
CogeTa gnpekTopos [MTAO «3Hen Poccua», KoTopbii
oLeHMBaeT HeobxoAuMOCTb coobwmTb CoBeTy

ANPEKTOPOB O Hanbonee BaXKHbIX Criyyanx.

4.6. OTYET O YCTOMYNBOMY
PA3BUTUIO

MAO «3Hen Poccua» o6A3yeTcA exxerogHo CocTaBnATb
OTyeT MO yCTOMUYMBOMY pPas3BUTUO B  MNaHe
SKOHOMWYECKOW, CcouManbHOM 1 3KOMNOrMYEeCKOW
OTBETCTBEHHOCTW,  PYKOBOACTBYACb  HaWAydLLIUMMU
HaLWOHaNbHbIMU 1 MEXAYHaPOAHbIMY CTaH4apTaMu.

OTueT MO YCTOMUMBOMY Pa3BUTUIO MPeACTaBAAeT
cobol KOHKpeTHOe, [OOCTOBEpPHOE U MnpaBUibHOE
VN3NOXKEHNE  pPesyNbTaToB, MOMyUeHHbIX BO  BCex
cohepax OTHOLEHNM c 3aUHTEPECOBaHHbIMY
CTOPOHaMM KacaTeflbHO YCTaHOBMAEHHbIX MPUHLMMNOB
1 06A3aTEeNbCTB B COOTBETCTBUM C KOAEKCOM 9TUKY, a
TaKXXe C NnepuoamMyecky yCcTaHaBMBaeMbIMK Lienamu
no coseplueHcTBOBaHWUIO. Ocoboe BHMMaHWe B oTUeTe
YOENAETCA UPEe3BblYaliHbIM  UAW  NCKIOUUTENbHbIM
cobbITAM (Takum Kak VI3MEHEeHne obnactun

AEATENBHOCTN NN HOBbIE I'IpVIO6peTeHVIF|).

4.7. OBASAHHOCTMU YNPABJIEHUA
Mo YCTOMYMBOMY PA3SBUTUIO

B OTHOLUEHWU OTBETCTBEHHOCTM B coepe
9KOMIOrMYECKOro, CouManbHOro M KoprnopaTWBHOMO
ynpaBneHuna, 6asunpytolienca Ha npuHumnax Kogekca
9TUKM U  OMPELENeHHOW KaK TMPUBEPXKEHHOCTb
O6bLlecTBa naee yCTOMUMBOro pas3BUTUA, YNpaBneHune
Mo yCTONUMBOMY Pa3BUTUIO OTBEYAET 3a crefytoLlee:
obecrneunBaTtb pacnpocTpaHeHne KOHLEenummn
YCTOMUMBOTO Pa3BUTUA, YKPennAa NprUBEPKEHHOCTb

OblecTBa unaee YCTONUYMBOrO SKOHOMMUYECKOro

pas3BUTUA C aKUeHTOM Ha B3auMOAEUCTBUMU C
KOMMEeTeHTHbIMW nogpasgeneHnamm MAO  «OHen
Poccua»;

NoAdepXMBaTb KOMMYHUKaLMIO C  aHanuTukamu
no yCTOMUYMBOMY pPasBUTUIO W PENTUHIOBbIMU
areHTCTBaMy C  UeNblo  MPOABVIKEHMA  yULINX
npakTuk MNAO «39Hen Poccrna», oprueHTUPOBaHHbIX Ha
YCTOMUMBOE PasBUTUE, TakUM 06pa3oM CTUMYNNPYA
MHTEepec couManbHO CO3HaTEfNbHbIX MHBECTOPOB K
MAO «3Hen Poccua»;

cocTaBnATb [naH ycTonumeoro pa3sntma n OTueT no
YCTONUMBOMY Pa3BUTUIO, @ TaKXKe COOTBETCTBYOLLME
neprnoanyecKmne oTueTbl;

npmvenekatb  3aMHTEpPecoBaHHble  CTOPOHbI K
onpefeneHnto 3ajay  yCTOMUYMBOrO PasBuUTUA U
nogrotoske OTyeTa NO YCTONUMBOMY Pa3BUTUIO;
COTpyAHNYaTb C pas3nuuHbiMm oTaenamu MAO «9OHen
Poccua» npw onpegeneHnn uenen coumanbHoOM
OTBETCTBEHHOCTW 1 pa3paboTKe COOTBETCTBYOLLMX
NMPOEKTOB, @ TaK>Xe COBMECTHO COCTaBNATb 613HEC-

naaH No BOMpocam yCTOMUMBOro pas3BuUTUS;

4.8. BHELWHAA NMPOBEPKA

NMAO «3Hen Poccua» npuBnekaeT HE3aBUCUMYO
aKKpeanTOBaHHYKO  KOMMaHW  ANA  NpoBefeHnA
BHellHen npoBepky cBoero OTueTa Mo yCTONUYMBOMY
pa3suTuto. TakXXe ydyacTByeT B HaUWOHaNbHOM U
MeXyHapoAHOW  AeATeNbHOCTM no  fopaboTke
CTaHAapPTOB W KpuTepueB B cdepe couManbHOM

OTBETCTBEHHOCTW.

In addition, confidentiality is guaranteed with
regard to the identity of whistleblowers, without

prejudice to legal obligations.

4.5 VIOLATIONS OF THE CODE

OF ETHICS

The Internal Audit Department reports violations of
the Code of Ethics that emerge following reports
of stakeholders or the auditing activity and the
related proposals for corrective actions to the
Audit and Corporate Governance Committee,
which evaluates the need to inform the Board of

Directors of the most significant cases.

4.6 SUSTAINABILITY REPORT

PJSC Enel Russia undertakes to prepare an annual
Sustainability Report in compliance with the best
national and international standards, illustrating
the areas of economic, social, and environmental
responsibility.

The Sustainability Report provides a clear, truthful
and fair account of the results achieved in all areas
of relations with stakeholders according to the
principles and commitments assumed in the Code
of Ethics, together with the periodically established
goals forimprovement, and provides specific focus
reports when extraordinary or exceptional events

occur (change of scope or new acquisitions).

4.7 DUTIES OF THE SUSTAINABILITY
DEPARTMENT
In terms of ESG’s responsibility (environmental,
social and governance), which draws inspiration
from the Code of Ethics and is defined as the
Company’s commitment to pursuing
a sustainable developoment model, the
Sustainability Department is responsible for:
ensuring the dissemination of a culture of
sustainability, leveraging the Company’s
commitment to  sustainable  economic
development, especially through cooperation
with the competent corporate functions for its
promotion in PJISC Enel Russia;

maintaining communication channels with

sustainability analysts and rating agencies
in order to promote the best sustainability
practices in PJISC Enel Russia, thus increasing
the interests of socially responsible investors
in PJSC Enel Russia;

drafting the Sustainability Plan and the
Sustainability Report and related periodic
reports;

engaging stakeholders with the aim of
preparing the materiality matrix, in identifying
sustainability objectives and in drawing up
the Sustainability Report;

- cooperating with various PISC Enel Russia’s
corporate functions in identifying social
responsibility  objectives and  developing
appropriate projects, as well as cooperating in
the development of the business plan on the

aspects regarding sustainability.

4.8 EXTERNAL AUDIT

PJSC Enel Russia subjects its Sustainability Report
to an external audit conducted by an independent
accredited firm. In addition, it takes part in the
national and international activities for the
formulation of standards and criteria in relation to

social responsibility.



